Uploading attachments to DentiMax
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1 Open the claim and view Electronic Attachments tab
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2 Once you have your attachment(s) listed
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3 You will click on Upload Attachments in the upper right corner
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4 Now your attachment will have a Sent status and Date/Time

Attachments

Attachment Type Sent Status Date Sent

Clinical Note Sent 11/18/25, 10118 AM

5 You will now Save Changes. You can now click Validate Claim and it will pass
validation (as long as that was the only validation error)

Claim is now ready to send
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