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Updating Treatment Location on claims

1 In order to have a different location on the Treatment Location on the claims
form; box 56, you will need to create another provider profile. This profile will have
all the same information as the main treating provider profile with the exception
of the address.
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2 Click on the "gear"

3 Open Practice Setup
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4 Click "Providers"

5 Click "+" to add new provider
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6 Enter all provider information using the TREATMENT LOCATION ADDRESS; be sure
to include provider ID's

7 Click "Save Changes"
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8 Click the provider you just created to edit it

9 Use the drop down menu for Billing Dentist and select the "new provider"
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10 Use the drop down menu for Billing Claims using another Provider and select the
"new provider"

11 Click "Save Changes"
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12 Now you will need to edit your main/original provider profile; select and open to
edit

13 You will need to change the Bill Claims using another Provider; from the drop
down menu select the "new provider" that you just created to use as the
treatment location address.
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14 Click "Save Changes"

15 Click "Close Setup"
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16 If you have claims that have already been created that you need to update, follow
the following steps; click on Claims List

17 Click the claim that needs to be updated to open it
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18 Click "Update Claim"

19 You will see the Treatment Location address in box 56 will update to the correct
address you entered under the "new provider"

Click Close
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20 Click "Close"

Any claims going forward will have the updated address in place


