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FLOW: Printing Walkout Statement vs
Statement vs Payment Receipt

1 Walk-out is a statement: A statement of what was DONE TODAY that has a
balance.

A Statement is a bill: what the patient owes. Only on procedures that have a
balance owed by pt. *If there are outstanding insurance claims and your program
preferences are set to send statements AFTER insurance has been paid, it will not
populate a statement.

Payment Receipt: what the patient paid for a specific date/date range and what it
was applied to.

https://dentimax.com
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2 From the patients ledger

On the lower left side menu: click Print Walk-Out

3 Select from the drop-down menu; Walkout Report
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4 Click "OK"

5 This is what the Walkout Report will look like

Print as usual to your local printer
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6 To print a Statement from the patient ledger; Click Print Statement

7 From the drop-down menu, select Patient Statement
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8 Click "OK"

9 Click "OK"
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10 This is what the Patient Statement will look like after insurance claims have been
paid and the patient has a balance

Print as usual to your local printer

11 To print a patient Payment Receipt from patient ledger

click Print Statement
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12 From the drop-down menu select Payment Receipt

13 Click "OK"
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14 Click "OK"

15 This is what a Payment Receipt will look like



Made with Scribe - https://scribehow.com 9

16 You also have the option to print any of these patient statements from the Report
Menu.


