Create and Send Post-Appointment DentiMax
Review Requests

and Practice Management 5

Learn how to set up automated messages that prompt patients to leave reviews after
their appointments. This guide walks you through configuring review request timings
and ensuring your review links are correctly formatted for easy patient access.

1 Click the "gear" icon to enter practice setup
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2  Click "Setup"
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4  Click "Post-Appointment"
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5 Once you have click the "Enabled" box to turn this feature on:

Select the time frame you want to set the message to go out from the dropdown

menu
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Automated Messages

Automated and scheduled text messages are sent every 10 minutes from the start of the hour (Ex. a text scheduled for 2:13 will be sent at 2:20).
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6  You will need to have the link to your review site.
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Paste the link into the Review Page Link box

sent every 10 minutes from the start of the hour (Ex. a text scheduled for 2:13 will be sent at 2:20).
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In the Text Template box: Create the message that you want to be sent to patients

Automated and scheduled text messages are sent every 10 minutes from the start of the hour (Ex. a text scheduled for 2:13 will be sent at 2:20).
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10 You will use the Blue "Insert Field" dropdown in order to merge system
information info the message.
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11 To use the merge fields; as you are typing your message open the merge
dropdown and select the information you want to merge.
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You MUST use the merge field #Review Page Link in order for the hyperlink to
your review site to be active
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14 Be sure to Save Changes once you have your message set the way you want it to
display.
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15 This is an example of a message requesting a review. Please feel free to create
your own message to fit your practice needs.
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