Create and Send Text Templates DentiMax

Award-Winning Digital X
and Practice Management 5

Learn how to create custom text message templates for appointment reminders. This
guide shows you how to set up new templates, add personalized patient details, and
send them out efficiently.

1 To create individual text templates:

Enter practice setup from the "gear icon"
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2  Click "Setup"
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4  Toadd a new template: click on the Green +

WEASAQQO - Sally Weather

Template [ e

test text
\ppoir Something er ofl
flow.dentimax.cc
[Patient First Nar
\ppoir [Patient First Nar
\ppoir Dear [Patient Firs
Hi, this is John's

Hey [Practice Na

5 Enter a name for the template
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@ General Custom Template Entry
Close

Template Details

Custom English
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6 Category: From the dropdown menu you will have two options.

Custom: A custom template that will be available to use when texting the patient
outside of an appointment.

Custom Appointment: A custom appointment template will ONLY be available
when texting a patient from an appointment.

The difference between the two is the options of merge fields that are allowed.

O & 2 8 8B X B & B M weasaooo-saiyweatne

® General Custom Template Entry
Save Changes
CancelEnanged Template Details

Individual Custom English
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7 Select the category for the necessary template

X Scheduler X | BIA Banner | Aetna Member Log X dental PSR exam - Google 5: X Contacts | All contacts X Dentimax -

v Contacts | All contacts X Template Details

& G | O https//flow.dentimax.com/patcom/templates/create
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@ General Custom Template Entry
Save Changes
Cancel Changes Template Details
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8 From the dropdown menu under Method select Text Message
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9 Click in the Template field to start your message

Custom Template Entry
Template Details

Individual Custom English Text Message

This is a text template o'send fo patientstfrom|

10 You can use the Blue Merge Field button on the right side to select desired merge
field(s)
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11  From the dropdown, select your merge field

X | B4 Banner | Aetna Member Log X dental PSR exam - Google 5 X Contacts | All contacts X Dentimax - Google Search X | (1 Create and Send Post-Appo X | + = @

b4-555492c2b010 @ 7= 8 Updste. | W Chat

EASAQOQO - Sally Weather

Custom English Text Message

srofile: not related to an appointment Patieiit First Name
Patieljt Last Name
AssignedBroviderName
Assigned Provider Full Name
Practice Name
Practice Phone
Review Page Link

12  This will insert that merge field into your text where you indicate

EASA000 - Sally Weather boOzEBYUE YR

ustom Template Entry

Template Details

Individual Custom English Text Message Insert
Field

This is a text template to send to individual patients from a patient profile: not related to an appointment
Hello #Patient First Name |
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13  You can add as many of the merge fields that are necessary for your message

Custom Template Entry

Template Details

Individual Custom English Text Message

Patjfnt First Name

This is @ text template o send to indivicual patients from a patient profile: not related to an appointment
Paflent Last Name

Hello #Patient First Name
Assigned Provider Nagie

Assigiteg Provider 58Il Name
Practice Name

Practice Phone

Review Page Link

- ;e e e am = D o om @ el © o - rFrae 148A

B B weasac00-Sally Weather

Custom Template Entry
Template Details
Text Message

Individual Custom English

This is a text template to send to individual patients from a patient profile: not related to an appointment
Hello#Patient First Name  #Patient Last Name|
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15 If you are wanting to include the link for your reviews, be sure to include the last
merge field "Review Page Link"

EASAQOO - Sally Weather

Custom English Text Message

yrofile’ not related to an appointment Patient First Name

Patient Last Name
Assigned Provider Name
Assigned Provider Full Name
Practice Namg:

Practice Phgne

Review Pagg Link

16  Click "Save Changes" once you are done with the message

~ Contacts | All contacts x Template Details x Scheduler X | B4 Banner | Aetna Member Log X dental PSR exam - Google 5 X Contacts | All contacts X Dentimax -

& O | O httpsy//flow.dentimax.com/patcom/templates/e6331537-cfb8-4d47-bdb4-55549ec2b010

B WeAsA000-Sally Weather

® General Custom Template Entry
Save Changes
o Template Details
Individual Custom English Text Message

This is a text template to send to individual patients from a patient profile: not related to an appointment
Hello#Patient First Name #Patient Last Name
#Review Page Link|
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17 To create a template for use on an appointment, you will follow the above steps
and select Custom-Appointment as the category

W A& 2 8 B X D S B M weasooo-salyweate

al Custom Template Entry
>hanges
1 Changes Template Details
Test for Appointments Custom English

Custom

Custom - Abpointment

18  Click "Text Message"

WEASADO - Sally Weather k O BENESYZ=FNTO

Custom - Appointment English
Text Message

E-Mail
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19  Start entering your message

B B weasaooo- sally Weather

+ General Custom Template Entry
Save Changes
Cancel Changes Template Details
Test for Appointments Custom - Appointment English Text Message
Start typing your text ter

20 When using the merge fields for the category Custom-Appointment, you will now
have options to add appointment details into your message.

Be sure to include the "Review Page Link" if you are requesting a review from your
patient

Custom - Appointment English Text Message

Patient First Name

Patient Last Name
Assigned Provider Name
Assigned Provider Full Name
Practice Name

Practice Phone
Appgistssent Provider Name
APpointment Bay of Week
Appointment Dete
Appointment Time
Appaintmest Resource Code
Appointment Resource Description
Review Page Link
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21 Click "Save Changes" when you have finished the message

B B weasacoo-sally Weather

+ General Custom Template Entry
Save Changes
e s Template Details

Test for Appointments

This is for individual text from an APPOINTMENT.

Custom - Appointment

Uses merge fields related to the appointments #Appointment Date #Appointment Time

English

Text Message

22 Sending text template from patient profile: Click on the green text bubble

[EASAQOQO - Sally Weather

Contact

er

ﬁ')o

Referral Information

al: None
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8007048494

0O B URNR =
Sally Weather Q O

Appointments

Date & Time ©

3/10/26, 10:00 AM

Provider ©

David Arquette

F ‘allv has no missed appointments.

Alerts

Insert alerts here

Notes

insert notes here

Family
Name

No data to display

Gender ©

Birth Date ©

Resource ©

Dr. Amani

Next Appointment =

0
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23  Click "Templates"

Texting 0

To: Sally Weather
Hi Sunny, please fill out your forms online at
htips://flow.dentimax com/s/womY¥9_W_hg. This helps John's
Dental Practice prepare for your visit. Thank you!
T2/16/25, B:d6 AM

Hello Tiff, you have an appointment at John's Dental Practice
with Janice Hoops on 2/16/2026 at 9:30 AM. Please reply with
Yes to confirm. If you cannot make it, please call us at (480)
5555555

2015126, 700 AM

Hello Tiff, you have an appointment at John's Dental Practice
‘with Janice Hoops on 2/17/2026 at 9:30 AM. Please with
Yes to confirm. If you cannot make it, please call us at (480)
555-5555.

2/16/26, 7:00 AM

Hello Tiff, you have an appointment at John's Dental Practice
with Janice Hoops on 2/16/2026 &t 9:30 AM. Pleas reply with
Yes to confirm. If you cannot make it, please call us at (480)

24 Any Templates under category "Custom" will be available to use from the patient
profile

Texting °

To: Sally Weather

Hi Sunny, please fill out your forms online at
https://flow.dentimax.com/s/womY9_W_hg. This helps John's
Dental Practice prepare for your visit. Thank you!

12/16/25, 8:45 AM

Hello Tiff, you have an appointment at John's Dental Practice
with Janice Hoops on 2/16/2026 at 9:30 AM. Please reply with
Yes to confirm. If you cannot make it, pleasa call us at (480)
5555555

2/15/26.7:00 AM
Hello Tiff, you have an appointment at John's Dental Practice
with Janice Hoops on 2/17/2026 at 5:30 AM. Pleasa reply with
Yes ta confirm. If you cannot make it, please call us at (480)
5555555

211626, 700 AM

Halnm mmanwmmmmm
6/2026 at 9:30 AM. Please reply with
ake it, please call us at (480)

1
" individual

Kiosk
,
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25 Select the Template and hit send

Texting °

To: Sally Weather

Hi Sunny, please fill out your forms online at
hitps//flow.dentimax com/s/womY9_W_hg. This helps John's
Dental Practice prepare for your visit. Thank you!

12/16/25, £:d6 AM

Yes to confirm. If you cannot make it, please call us at (480)
5555555,

2/15/26, 7:00 AM

Hello Tiff, vou hiave a0 apoointy johns Dental Practic:
This is a text template to send to individual patients from a patient
profile: not related to an appointment

HelloSally Weather

htips:/www.google.com/search?
q=Dentimax&sca_esv=c9866652b0fe63dd&source=hp&ei=HRevaa_EKJ
2turBPte_L SAERiflsig=AFdpzrgAAAAAaaSILT_pXEDbmRwWva 1
Rzx8&ved=0ahUKEw/vxuHTvpOTAXWdIU4BHDX3EhYQ4dUDCBY&uact=5
&og=Dentimax&gs_lp=Egdnd3Mtd2I61ghEZW50aW1heDILE

26 Click "Close"

Texting

To: Sally Weather
Hi Sunny, please fill out your forms online at
https://flow.dentimax.com/s/womY9_W_hg. This helps John's
Dental Practice prepare for your visit. Thank you!

12116/25, 848 AM

Hello Tiff, you have an appointment at John's Dental Practice
with Janice Hoops on 2/16/2026 at 9:30 AM. Please reply with
Yes to confirm. If you cannot make it, please call us at (480)
5555555,

2/15/26, 7:00 AM
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27 If you are wanting to send a text from a patients appoinment; click appointment
to open

WEASAQQO - Sally Weather
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28  Select the green Text bubble

B X T 2 B M weasaooo-salywesther [ Y

etails

rmation Appointment Information
n (=) :
U Lo T i 03/10/2026 10:00 AM ® @

e (e

£ Unconfirmed

ork Phone obile Phone &
AAADD - Dr. Amani v

8007048494
O ma Normal s B T U |Helveica = A = = #
Insert notes here
Show Additional Info
srmation

Description £ Tooth 2 Surface ¢ Feel Status 2
comprehensive oral evaluation - new or established patient $64.50 Planned
bitewings - four radiographic images $48.00 Flanned
panoramic radiographic image $87.00 Flanned
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29 Click "Templates" and now you will have the list of Custom-Appointment

templates available to use

Texting

To: Sally Weather

30 Select desired template and hit send

Texting

To: Sally Weather

Hello Tiff, you have an appointment at John's Dental Practice
with Janice Hoops on 2/16/2026 at 9:30 AM. Please reply with
Yes to confirm. If you cannot make it, please call us at (480)
555-5555.

2/15/26, 700 AM
Hello Tiff, you have an appointment at John's Dental Practice
with Janice Hoops on 2/17/2026 at 9:30 AM. Please reply with
Yes to confirm. If you cannot make it, please call us at (480)
5555555

2/16/26, 700 AM

Hello Tiff, you have an appointment at John's Dental Practice
with Janice Hoops on 2/16/2026 at 9:30 AM. Please reply with
Yes to confirm. If you cannot make it, please call us at (480)
5555555,

Hello Tiff, you have an appointment at John's Dental Practice
mmummuﬂmnﬂnmmmm

Hello Tiff, you have an appointment at John's Dental Practice
with Janice Hoops on 2/16/2026 at 9:30 AM. Please reply with
Yes to confirm. If you cannot make it, please call us at (480)
5555555.

2/15/26, 7:00 AM

Hello Tiff, you have an appointment at John's Dental Practice
with Janice Hoops on 2/17/2026 at 9:30 AM. Please reply with
Yes to confirm. If you cannot make it, please call us at (480)
5555585,

2/16/26, 7:00 AM

Hello Tiff, you have an appointment at John's Dental Practice
‘with Janice Hoops on 2/16/2026 &t 9:30 AM. Please reply with
Yes to confirm. If you cannot make it, please call us at (480)
5555555,

2/16/26, 7-00 AM
1
is Dental Practice
M. Please reply with
Individual he call us ot (430

E Appointment Test Template

281 Kiosk

Missed Appointment

Missed apt fom at SR
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