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Create and Send Text Templates

Learn how to create custom text message templates for appointment reminders. This
guide shows you how to set up new templates, add personalized patient details, and
send them out efficiently.

1 To create individual text templates:

Enter practice setup from the "gear icon"

https://dentimax.com
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2 Click "Setup"

3 Under Patient Communication: select "Custom Templates"
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4 To add a new template: click on the Green +

5 Enter a name for the template
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6 Category: From the dropdown menu you will have two options.

Custom: A custom template that will be available to use when texting the patient
outside of an appointment.

Custom Appointment: A custom appointment template will ONLY be available
when texting a patient from an appointment.

The difference between the two is the options of merge fields that are allowed.
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7 Select the category for the necessary template

8 From the dropdown menu under Method select Text Message
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9 Click in the Template field to start your message

10 You can use the Blue Merge Field button on the right side to select desired merge
field(s)
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11 From the dropdown, select your merge field

12 This will insert that merge field into your text where you indicate
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13 You can add as many of the merge fields that are necessary for your message

14
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15 If you are wanting to include the link for your reviews, be sure to include the last
merge field "Review Page Link"

16 Click "Save Changes" once you are done with the message
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17 To create a template for use on an appointment, you will follow the above steps
and select Custom-Appointment as the category

18 Click "Text Message"
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19 Start entering your message

20 When using the merge fields for the category Custom-Appointment, you will now
have options to add appointment details into your message.

Be sure to include the "Review Page Link" if you are requesting a review from your
patient
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21 Click "Save Changes" when you have finished the message

22 Sending text template from patient profile: Click on the green text bubble
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23 Click "Templates"

24 Any Templates under category "Custom" will be available to use from the patient
profile
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25 Select the Template and hit send

26 Click "Close"
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27 If you are wanting to send a text from a patients appoinment; click appointment
to open

28 Select the green Text bubble
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29 Click "Templates" and now you will have the list of Custom-Appointment
templates available to use

30 Select desired template and hit send


