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FLOW: Adding new insurance plans

1 Click on the "gear" and select Setup

https://dentimax.com
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2 On the lower left menu select Insurance Plans

3 Click "+" to add a new plan
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4 Enter Name of new insurance plan

5 Be sure to enter the Group Number

Group Numbers are how you are going to confirm you are selecting the correct
plan per patient for the correct coverage
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6 Continue entering all necessary contact information for the insurance policy
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7 Fee Schedule on Ledger: this is the fee schedule that will be used for the
Treatment Estimates and will display on the ledger. IF you are a contacted
provider (in network) with this plan, you will use the contracted fee schedule from
the drop-down menu.

IF you are NOT a contracted provider (out of network) with this plan, you will want
to use your UCR fee schedule from the drop-down menu.

8 Fee Schedule on Claim
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9 Fee Schedule on Claim: You will always want to select UCR from the drop-down
menu.

You always want to bill your UCR fees to insurance companies regardless of your
network status.
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10 Be sure to enter the correct Payer ID if you plan to send electronic claims

11 Confirm that all 3 of these boxes are checked for electronic Claims, Attachments,
and Eligibility
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12 Select the Coverage tab

13 Here you will enter the coverage information for this particular GROUP NUMBER
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14 Individual and Family Deductibles

15 Plan Reset Month: enter if the plan is an Calendar Year plan, resets in January or a
Benefit Year plan, select the start month from the drop-down menu.
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16 Enter Individual Benefit Max

17 Max Family Benefit if applicable
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18 You can adjust the Cover Percent as necessary per plan guidelines

19 Click Payment Information tab
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20 You can enter any specific payments by Service Code as dictated by the plan by
clicking on the +

21 Enter any necessary Downgrades by clicking on the +
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22 Enter the procedure code that is to be downgraded

23 Then enter the code that it is downgraded to: What it will pay as
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24 Click "Add"

25 You can enter as many Downgrades as necessary per plan guidelines
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26 Click Frequency/Limits tab

27 You can add any Frequency/Limits by clicking +
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28 Select the code and then select the Frequency from the drop-down menu

Click Add

29 After you have entered all the Insurance Plan information, be sure to Save
Changes

You can click Save Changes on the left menu or use the Save button on the upper
right
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30 Now you will see this new insurance plan in your list and it is ready to use


