FLOW: Adding/Printing Ledger Note DentiMax

1  From a patient ledger
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https://katanastaging.dentimax.com/ledgers/30b453bf-01f1-4a29-8f26-5114c93ed1ce

H ARISUDO0O - Sunny Arizona

< Ledger
Paf Billing Information
Arizona, Sunny - ARISUD00 v Insurance EstDue  Charges: Primary
Ins 1: Adjustments: Balance
. ecent and Open Billin Ins 2: Ins Pmts: $0.00 Std Ded
1t Fa HOH: Arizona, Sunny 562.00  Patient Pmts: Prv Ded
Total 0.00 Other De
A Ins 1 Ust
d Ins 1 Ma
Detail View - Sort by Date - Clirfert 30 Days
$1,582.00
Date Note Name Biling | Code  Description Provider | Tooth Surface Amount Status InsPd PatPd InsAdj PatAdj Bal Ins1Paid  Ins
9/8/25 Sunny 8 D7210  extraction erupted tooth requiring remov NICOO 3 $300.00 Completed  $0.00 $300.00
9/8/25 Sunny 8 D7240  removal of impacted tooth - completely k NICOO 15 $600.00 Completed  $0.00 -5100.00 $500.00
< 9/8/25 PATCASH a e ete
9/2/25 Sunny 8 D110 prophylaxis - adult NIC00 $0.00 Completed  $0.00 $0.00
5 unny 8 PATCHE edit NICOO $18.00 Completed -§18.00
9/2/25 Sunny 8 D7240  removal of impacted tooth - completely £ NICOO 1 $1,000.00 Completed ~ $0.00 -$200.0C $800.00
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On the procedure line that you need to add the ledger note: RIGHT CLICK

o Total: Othe
e Ins 1
Used Ins 1
E Detail View - Sort by Date - Current 30 Days
$1,582.00
Search transactions
Date Note Name Biling Code  Description Provider Tooth Surface Amount Status InsPd  PatPd InsAdj PatAdj Bal Ins1 Paid
9/8/25 Sunny 8 D7210  extraction erupted tooth requiring remov NICOD 3 $300.00 Completed  $0.00 $300.00
ans 9/8/25 Sunny D7240  removal of impacted tooth - completely £ NICOD 15 $600.00 Completed  $0.00 -$100.00 $500.00
' 9/8 PATCA atient Cash Payme - nplete
9/2/25 Sunny 8 D110 prophylaxis - adult NICOO $0.00 Completed  $0.00 $0.00
5 nm PA nt Credit NICO -$18.00 Completec §18.00
9/2/25 Sunny 8 D7240  removal of impacted tooth - completely & NICOD 1 $1,000.00 Completed ~ $0.00 -$200.0¢ $800.00
© 9/2/35 . _— -
9/2/25 Sunny 8 D0274  bitewings - four radiographic images NICOO $0.00 Completed  $0.00 $0.00
[
8/19/25 Sunny 8 D0330  panoramic radiographic image NICOD $30.00 Completed  $0.00 §30.00
8/18/25 Sunny 7 D7210  extraction erupted tooth requiring remov NICOO 1 $0.00 Completed  $0.00 $0.00
8/18/25 Sunny 7 D2393  resin-based composite - three surfaces pc NICOD 31 MoD $370.00 Completed  $0.00 -$74.00 $296.00
[y PATCH o eck P ete
var ([ View Planned ite View Ledger Ite View: Detail - All

3

Select "New Ledger Note"

<atanastaging.dentimax.com/ledgers/30b453bf-01f1-4a29-8f26-5114c93ed1ce

Arizona, Sunny - ARISUQDO

(]S IS IS )8

Detail View

Search transactions

Date Note
9/8/25

9/8/25

9/2/25

Name
Sunny

Sunny

Sunny

Sunny

Sunny

v Insurant Charges: 2,940.00 Primary
laim: S Adjustments: 50.00 Balance
Ins Pmts: Std Ded
Patient Pmts: Prv Ded
Total: Other Ded
Ins 1 Used
Ins 1 Max
Sort by Dat - N
OrE oy aee Current 30 Days
New Ledger/Note $1,582.00
Create Clain
View Claim
Billing  Code Description ¢ Amount Status InsPd  PatPd InsAdj PatAdj Bal Ins1 Paid | Ins2 Paid
8 D7210  extraction erupted tooth requiring n $300.00 Completed  $0.00 $300.00
8 D7240  removal of impacted tooth - comple $600.00 Completed $0.00 -$100.00 $500.00
8 D110 prophylaxis - adult $0.00 Completed  $0.00 $0.00 &
C Pz . $18.00 Com §18.00
Customize View
8 removal of impacted tooth - completelyTmiIcor—"T $1.000.00 Completed $0.00 -$200.0C $800.00
8 D0274  bitewings - four radiographic images NICOD $0.00 Completed  $0.00 $0.00 &
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4  From the drop-down menu, select the appropriate note type

Transaction Note

Patient Billing Number.

Sunny, Arizona 8

Date Note Code

09/25/2025

[ Print On Statement MAXDN - Insurance Denied due to Maximum Reached
Desoription NCB - Insurance Denied-Not a covered benefit
NONDP - Insurance Denied-Non Duplication of Coverage
Nt NOTE}-‘ Ledger Mme
Insert notes here . RESUB Resul;missiun to Insurance

RFI - Insurance Request for more information

STMT - Statement Printed

Lo ] e

5 If you need this note to print on the ledger be sure to mark "Print on Statement"
box

Transaction Note

(73] NOTE - Ledger Note

Ledger Note

nsert notes here
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6  Inthe Description box you can write what you want to see on the ledger

Transaction Note

Patient: Billing Number

Sunny, Arizona 8

Note Code

Date

09/25/2025 & NOTE - Ledger Note

[ Print On Statement
Description,

Ledger Note
Notes

Insert noles here

7 You can also add any additional information needed in the Notes box to view
when you open the Ledger Note line

Transaction Note

Patient Billing Mumber
Sunny, Arizona 8
Date Note Code

09/25/2025 NOTE - Ledger Note

[ eprint on Statement
Description

pre-deployment extraction

Noles

Insert gotes here
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9

Click "Save"

Billing Number

Sunny, Arizona 8

Date Note Code

09/25/2025 B NOTE - Ledger Note

[ Print On Staterment
Description

pre-deployment extraction
Notes

additional notes

Now you will see the ledger note attached to the selected procedure

e ey Total: $2,420.00  Other Ded
{ide Zero Balances
Jaly Ins Pending Ins 1 Used
Ins 1 Max
stail View 3 Sort by Date it Current 30 Days €
$1,582.00

irch transactions
e Note Name Billing Code  Description Provider Tooth Surface | Amount Status InsPd  PatPd InsAdj PatAdj Bal Ins1Paid Ins2 Paid | Coll
25 Sunny 8 D7210  extraction erupted tooth requiring remov NICOO 3 $300.00 Completed  $0.00 $300.00
25 Sunny 8 D7240  removal of impacted tooth - completely k NICOO 15 $600.00 Completed  $0.00 -$100.00 $500.00
¥2s5 Sunny 8 PATCASH Patient Ca ayment Completed
25 Sunny 8 D110 prophylaxis - adult NICOO $0.00 Completed  $0.00 §0.00
25 Sunny 8 PATCHEC Patient Credit NIC0O -$18.00 Completed -§18.00
125 Sunny 8 D7240  removal of impacted tooth - completely k NICOO 1 $1,000.00 Completed  $0.00 -$200.0C $800.00
325 Sunny 8 PATCHEC! Patient Check Pymt NiCo0 -$20000 Completed
15/25 s={{"insert’ Sunny 8 NOTE  pre-deployment extraction \ Completed
25 Sunny 8 D0274  bitewings - four radiographic images NIC0O $0.00 Completed  $0.00 $0.00

Sunny 8 NOTE pre-deployment exam Completed
325 sunny 8 D0330  panoramic radiographic image NIC0O $30.00 Completed  $0.00 $30.00
3/25 Sunny 7 D7210  extraction erupted tooth requiring remov NICOO 1 $0.00 Completed  $0.00 $0.00
3/25 Sunny 7 D2393  resin-based composite - three surfaces pc NICOO 31 MOD $370.00 Completed $0.00 -$74.00 $296.00
vPlanned ltems View Ledger Items - Detail - All
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10 If you need to print a copy for the patient: Use the Print Ledger on the left side

Plan Ed Show All History Total
Adjust Deductible Hide Zero Balances
[ only Ins Pending
Adjust Benefits Used
£ Enter a Payment s = =
Detail View Sort by Date Current
New Pat $1,582.00
Payment/Adj
New Insurance
P;
yment Search transactions
Issue a Patient
Refund
Date Note Name Billing  Code Description Provider Tooth Surface Amount Status InsPd PatPd InsAdj PatAdj
A& Patient Info
e Chare 9/8/25 sunny 8 D7210  extraction erupted tooth requiring remov NICOO 3 $300.00 Completed  $0.00
View Prescriptions 9/8/25 Sunny 8 D7240  removal of impacted tooth - completely E NICOOD 15 $600.00 Completed $0.00 -$100.00
Bo Claim Info /25 Sunny 8 PATCASH Patient Cash Payment NICOD -$100.00 Completed
Create Claim 9/2/25 Sunny g D110 prophylaxis - adult NICOO $0.00 Completed  $0.00
Print Claim 9/2/25 Sunny 8 PATCHEC Patient Credit NIC00 -$18.00 Completed
= Print 9/2/25 Sunny 8 D7240  removal of impacted tooth - completely & NICOO 1 $1,000.00 Completed  $0.00 -$200.0C
Print Walk-Out ] PATCHECH Patient Check Pymt N -§20000 Completed
B o1 emet r 8 NOTE  pre-deployment extr Complated
Print Ledger
sunny 8 DO0274  bitewings - four radiographic images NICoO $0.00 Completed  $0.00
Sunny 8 NOTE  pre-deployment exam Completed
8/19/25 Sunny 8 D0330  panoramic radiographic image NICOD $30.00 Completed  $0.00
818/25 Sunny 7 D7210  extraction erupted tooth requiring remov NICOO 1 $0.00 Completed  $0.00
8/18/25 Sunny 74 D2393  resin-based composite - three surfaces pc NICOO 31 MOD $370.00 Completed  $0.00 -$74.00
« Collapse Sidebar [ View Planned ltems View Ledger ltems view Detail - All

11 Click"oK"

Select a Report

Report Format

Patient Ledger
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12  You will see the note printed on ledger

1) Ketresh = S [ T S = =2 Ww
Patient Ledger
Tiffanye
Sunny Arizona

Date Name Procedure Tx Area Dx Codes Amount Balance
9/8/2025 Sunny D7240 removal of impacted tooth - ¢ 15 $600.00 $500.00
9/8/2025 Sunny D7210 extraction erupted tooth requi 3 $300.00 $300.00
9/2/12025 Sunny D1110 prophylaxis - adult $0.00 $0.00

9/2/2025 Sunny D0274 bitewings - four radiographic i $0.00 $0.00

Sunn P K 1 S T

9/2/2025 Sunny D7240 removal of impacted tooth - ¢ 1 $1,000.00 $600.00

8/19/2025 Sunny D0330 panoramic radiographic imag §30.00 §30.00

8/18/2025 Sunny D7210 extraction erupted tooth requi 1 $0.00 $0.00

8/18/2025 Sunny D2391 resin-based composite - one: 18 0 $290.00 $232.00
em—— PATCHECK Patient Check Pymt $58.00

8/18/2025 Sunny D2392 resin-based composite - two ¢ 2 MO $350.00 $280.00

8/18/2025 Sunny D2393 resin-based composite - three 31 MOD $370.00 $296.00

13 Use the printer icon to select your local printer

I=x

Tonv X |[Z) DM X | @ kiosk X Praci X |®/A Banr X | K3 Flow X Selec X | & Dent X | [Z Dent X Noti % Com X |h Acce X Rem X Betsy X |[Z) 2500 x | @ 325: x| Q

atanastaging.dentimax.com/reportViewer/51f8164e-273a-4bfe-960d-f4b647dff2407transaction_patient.headOfHouseholdld=30b453bf-01f1-4a29-8f26-5114c93ed 1ce8l__pPatientld =30b453bf-01f1-4a29-8f26-5114c93ed 1ced

Patient Ledger
Tiffanye
Sunny Arizona

Date Name Procedure Tx Area DxCodes  Amount Balance
9/8/2025 Sunny D7240 removal of impacted tooth -¢ 15 $600.00 $500.00
9/8/2025 Sunny D7210 extraction erupted tooth requi 3 $300.00 $300.00
9/2/2025 Sunny D1110 prophylaxis - adult $0.00 $0.00
9/2/2025 Sunny D0274 bitewings - four radiographic i §0.00 $0.00

g >F Sun PATCHECK Patient Credit 5
9/2/2025 Sunny D7240 removal of impacted tooth - ¢ 1 $1,000.00 $800.00
8/19/2025 Sunny D0330 panoramic radiographic imag $30.00 $30.00
8/18/2025 Sunny D7210 extraction erupted tooth requi 1 $0.00 $0.00
8/18/2025 Sunny D2391 resin-based composite - one: 18 0 $290.00 $232.00
8/18/2025 Sunny based composite -two: 2 MO $350.00 $280.00
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14  1F you DO NOT see the ledger note showing on the print preview:

First thing to look at is to make sure the ledger note is marked "Print on
Statement”

If this is marked; there is a setting in Practice Setup to check as well...

=4

onv X |[E DM x | @ kosk x | Pract X |&a Banr X |3 Flow X | Sele X | Dent X | [@) Dent X | Notit X | Com % | Acce X | Rem X | Betsy X |[5) 2508 x | @ 325: x | Q

tanastaging.dentimax.com/reportViewer/51f8164e-273a-4bfe-960d-4bb647dff240?transaction_patient.headOfHouseholdld=30b453bf-01f1-4229-8f26-5114c93ed 1ce8t__pPatientld=30b453bf-01f1-4329-8f26-5114c93ed 1cedt

ARISUOOO - Sunny Arizona

) Refresh $ Qoo @ DI\ & DO K

Patient Ledger

Tiffanye
Sunny Arizona
Date Name Procedure TxArea Dx Codes Amount Balance
9/8/2025 Sunny D7240 removal of impacted tooth -¢ 15 $600.00 $500.00
9/8/2025 Sunny D7210 extraction erupted tooth requi 3 $300.00 $300.00
9212025 Sunny D1110 prophylaxis - adult $0.00 $0.00
9/2/2025 Sunny DO0274 bitewings - four radiographic | $0.00 $0.00
9/2/2025 Sunny D7240 removal of impacted tooth-¢ 1 $1,000.00 $800.00
8/19/2025 Sunny D0330 panoramic radiographic imag $30.00 $30.00
8/18/2025 Sunny D7210 extraction erupted tooth requi 1 $0.00 $0.00
8/18/2025 Sunny D2391 resin-based composite - one: 180 $290.00 $232.00
8/18/2025 Sunny D2392 re: ased composite - two« 2 MO $350.00 $280.00
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15 Use the "gear" icon in the upper right corner to open Practice Setup

Click on the Reports tab

B  ARISUOQD~SUDNY Arizona

{Close Setup
: Practice Information

Practice Setup

R

282 User Access

2o Security

&* Providers

@ Schedule Resources

Practice Information

Tiffanye

A&+ Required Fields
2 Approve User
Requests

Additional Setup 123546 NE

F Muhicodes

@ Alert Codes

B RX Templates
Appt Templates

m o

Appt Types

B Claim Pre-edits

E P Acknowledgments Gilbert AZ 85297
@ Online Forms

B Card Readers

Patient Communication N United States - US (800) 704-8494

£ Automated Messages
# Customn Templates
= Additional Settings
™ SMS Opt-out

B Document Center

Patient Portal
™M Cantinnae

16  Make sure the box "Show the statement note detail" is checked.

If it is not marked; click the edit icon in the upper right corner and then check the
box

Save changes

‘low “ ; ﬁ == X ig ‘s, Bi H ARISUDOO - Sunny Arizona

{Close Setup

Reports

Practice Setup

388 User Access
&; Security : E
&a* Providers &

. Standard Patient Statement Type Ledger Report

& Schedule Resources
&+ Required Fields

2 Approve User ) .
Requests Patient Statement Details

Mote: To print the patient statement for estimated balance, use the Anticipated Statement Report

Additional Setup
P Mutticodes
@ Alert Codes
B RX Templates
& Appt Templates o
B Appt Types i
B Claim Pre-edits
[ = Acknowledgments
@ Online Forms
B Card Readers

Patient Communication

2 Automated Messages
o Custom Templates
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Go back and reprint the ledger and you will now have the ledger note showing;
17
print as usual if needed

B  ArisU000- Sunny Arizona

$ Q& o @ I

u ]
]
Im
a

Patient Ledger

Tiffanye
Sunny Arizona

Date Name Procedure Tx Area Dx Codes Amount Balance
9/8/2025 Sunny D7240 removal of impacted tooth - ¢ 15 $600.00 §500.00
9i8/2025 Sunny D7210 extraction erupted tooth requi 3 $300.00 §300.00
9/2/2025 Sunny D1110 prophylaxis - adult $0.00 $0.00
9i2/2025 Sunny D0274 bitewings - four radiographic i $0.00 $0.00
91212025 Sunny D7240 removal of impacted tooth - ¢ 1 $1,000.00 $800.00
8/19/2025 Sunny D0330 panoramic radiographic imag $30.00 $30.00
8/18/2025 Sunny D7210 extraction erupted tooth requi 1 $0.00 $0.00
8/18/2025 Sunny D2391 resin-based composite - one: 18 O $290.00 $232 .00
8/18/2025 Sunny D2392 resin-based composite - two: 2 MO $350.00 §280.00
8/18/2025 Sunny D2393 resin-based compasite - three 31 MOD $370.00 §296.00
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