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Dentimax: Update a Billing to new insurance

1 View from patient ledger
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2 You will see the current procedures are posted and billed to the current insurance
attached to patient account

3 New transactions get posted to the patients ledger
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4 You will notice that all transactions are under the same billing number under
Aetna as the current insurance

5 Go back to the patient information screen to update to new insurance
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6 Update to new policy information and save changes

7 Back to patient ledger: click on Show All Recent and Open Billings
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8 Create New Billing

9 Click "Show All Recent and Open Billings" to select again
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10 Open procedure that needs to be on the new billing and update

11 Use the drop-down menu under Billing and select the new billing number

DO this for each procedure that needs to be on the new billing
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12 Now you will see two different billing numbers on the ledger

You will also see in the billing information box that both the new and old
insurance policies are listed
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13 Go back to the newly created billing:

Click "Show All Recent and Open Billings" to select again and select the billing
number

14 Click View Billing Options
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15 Click Fill Current Insurance

16 Click "Yes"
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17 Click "Yes"

18 Close Screen
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19 Now you will need to create a claim for new billing under the new insurance

20 Click here
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21 Click "Yes"

22 You will now have the new claim generated and ready to process as usual
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23 Click here

24 From your claims list you will see that there are claims processed for the patient to
both policies


