DentiMax: Setting up Providers DentiMax
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1 From Home Screen

Click on the "gear" to enter Practice Set Up

Common Reports Daily Activities
Patient Aging Print Day Sheet
Payment Summary Print Deposit Slip
Production Summary Send Claims
Accumulative Totals by Date Range Print Statements
Report By Code R li
New Patients Suggested Follow u Code
Hours Booked Unconfirmed Appts for the week 0

Clinical notes locking wiin 5 days 1

q Insurance Management m Patients Seen W/No Clinical Notes-Date
Procedures not on a claim Report thiy Report:
o 4

Primary Insurance Claims

O Secondary Insurance Claims Billings with Credit Balance
Insurance Utilization Patient Retention Report
Production Totals by Insurance compan Raferral Source Detail
Faollow up Report winsurance Detail Patient Referral Detail

m Ortho Claim Status Provider Referral Detail
Pre-Auth Claim Status

Unscheduled Treatment Plans
Work Claims Accumulative Totals MTDYTD
Itams in Collections
Recall Management r Monthly Stats
Birthday List

Recall Work List

Recall Post Cards

Eligible Recalls Today 4

New Recalls Eligible this week 1
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2  Click Set up Providers

@ DentiMax - Default Data
File Edit Lists Activities Help

A8 ® g X K

Practice Information
Set up the practice by entering the address and
scheduling preferences, such as opening and closing
hours and halidays.
Set up users by entering employee names and
passwords,
Set'up security by limiting the users to certain features.
Set up providers for each doctor and hygienist.
Set up resources for scheduling. Create a resource
for each column to be shown in the scheduler.

Set up required fields for the patient entry screen.

Set up multicodes to group service codes together.
Using multicodes is an easy way to create multiple
transactions with a single click.
Set up alert codes to notify the users of any patient
medical condition or allergies.

rescription templ for commonly
prescribed medications.

Madify claim pre-edits to ensure claims are
completed before sending.

Hide/Show Communicator Button_ on the top right of

the screen.

Create patient Acknoviledgment items for consent
forms, HIPAA agreements, or other items to track for
each patient..

3  Click here

(D) DentiMax - Default Data
File Edit Lists Activities Help

Dentiva) $ th W [ X R

# Provider List - House John
Code:

Accounting Setup

Set up the fee schedules to be used with the insurance plans.
Enter insurance plans by entering in insurance information
like coverage amounts, deductible, and fee schedule.

faul i les which will allow easy data
entry into the insurance plan coverage amounts.

Set up the service classes to group your ADA codes by
category.

Set up Service Codes and Conditions.
Set up Accounting Codes such as adjustment and payment

codes.

System Setup

to set up the basic
practice information.

ic_ clai to be able
to send electronic claims.

Set the credit card processor

Change Server IP address

Use the SQL tool for viewing and updating data.
(For Support technicians only)

Default Resource:

Last Name: First Name:
Search: :l Search by: Code -
Code ¥ |Last Name First Name  Credentials Default Resource Facility Code  Drug ID Number NPT Specialty

House _John ___Jomd __Jorr1 |
Delete Proyider Location Treatment  Dds 1223E0200X
New Provider (& Location Test ~ Treatment  DDS 122300000%

Smith Mrs Dds 122300000X

Test Terry Dds 1213547894 122300000%

Test
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4

@ DentiMax - Default Data
File Edit Lists Activities Help

Code:

Last Hame:
First Name: Middle Initial
Credentials:

Specialty: -

Street:
Street 2:
City:

Postal Code:

State:

E-mail:
Office Phone:

Home Phone:
Fan:
Mobile Phone:

[ nactive

5 Click "IDs" tab

(D) DentiMax - Default Data

File Edit Lists Activities

Help

28w B X X
Provider Ent

Provider Information

Ve SV R

Work Schedule | IDs | Custom

v

Code:

Last Name: ”
First Name: Middle Initial
Credentials:

Specialty: -

Street:
Street 2:
City:

Postal Code:

State:

E-mail:
Office Phone:

Home Phone:
Fax:
Mobile Phone:

[ nactive
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Enter all provider information

Billing Dentist

(Box 48-52): iy
Bill Claims using another .q
Provider (Box53-58):
Print in Claim
Signature Box:
Appointment Color: [l 8lack
Default Resource: - Q
Facility: - Q

Locum Tenens Treating Dentist ]

Billing Dentist

(Box 48-52):

Bill Claims using another
Provider (Box 53-58):
Print in Claim

Signature Box:

-
-Q

M Black
-q
-q

Locum Tenens Treating Dentist[]

Appointment Color:
Default Resource:

Facility:



6 Enter you inportant ID#'s: Be sure to enter State ID#, TIN and NPI as these will be
used on the claim forms

@ DentiMax - Default Data
File Edit Lists Activities Help

Dentiva § B W [ X K

e ® Provider Entry

Genodal R®l | Provider Information | Work Schedule  |IDs Custom

Social Security Number:
State ID Number:
TIN Number:
Medicaid Number:
Drug ID Number:
NPL:

Group NPL:

BCBS ID Number:
Provider Number:
Medicare Number:
Eligibility 1D:

Extra ID 1:

Extra ID 2:

Extra ID 3:

7  Save Changes

(D) DentiMax - Default Data
File Edit Lists Activities Help

DentiMap 8 1 W [ X R £

e #  Provider Ent
PWA | Provider Information | Work Schedule | ps Custom

General
Save Changes

Cariegl Changés =8 officenumbers| |

Social Security Number:
State ID Number:
TIN Number:
Medicaid Number:
Drug ID Number:
NPL:

Group NPL:

BCBS ID Number:
Provider Number:
Medicare Number:
Eligibility ID:

Extra ID 1:

Extra ID 2:

Extra ID 3:
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8  Double-click to go back into the provider profile

@ DentiMax - Default Data
File Edit Lists Activities

A8 ® g X K

Provider List - Test Terry

Code: Default Resource:
Last Name: First Hame:

Search: Search by: Code -
¥ Last Name First Name Credentials Default Resource Facility Code Drug ID Number NFI Specialty
House John Dmd OFT1 664-555-444 1223P0700X
Location Treatment Dds 1223E0200X
Location Test Treatment DDS 122300000

Smith Mrs Dds 122300000X

Test ey pds | [ | li213576m4 122300000

Test

9 Now you will add the Billing Dentist: use the drop-down menu to select the correct
billing dentist

This will be the info that populates on the claim form in box 48-52

fax - Default Data

Lists Activities Help

Provider Entry

Provider Information | Work Schedule | IDs

Code: TES00
I is
Last Name: Test B(Ia:xggll;gg]s.t TES00 ~|QTerry Test
First Name: Terry Middle Initial i
N EEEEEEE— — B"[P‘i‘a"zs us‘;ng ;r;?;r;er TESO0 v Q Terry Test
Credentials: Dds ovider (Box ) ————

Print in Claim ,,
Specialty: Dentist - Signature Bax; -Signatre on File

Street: 12364 Nw Appointment Color: [l Teal -
Sitrect > Default Resource: - Q
City: Mesa State:AZ - -
Facility: - Q

Postal Code: 85206

E-mail: |
Office Phone: (868) 121-1234
Home Phone: (888) 121-1234

Locum Tenens Treating Dentist [

Fax:
Mobile Phone:

[ mactive
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10 Now you will add the Billing Dentist: use the drop-down menu to select the correct
billing Rendering dentist

This will be the info that populates on the claim form in box 53-58

fax - Default Data
Lists Activities Help

Provider Entry
R4 Frovider Information | Work Schedule  |IDs | Custom

hanges (S8 Code: TESOD
entist o 5 2
I
br Billing De... Last Name: Test B('B:ng;‘;g]s,r B0 | Terry Test
Dentist : ¥
:3 Ds:'h - FirstMame:Te™Y  Middlenitisl gl Claims using another . Qreny Test
tist g -
g Credentials: Dds Provider (Box 53-58); —— :
Specialty: Dentist - S;’*:i::;;‘: "Signatura-an File v
Street: 12364 Nw Appointment Color: [l Teal -
Bion Default Resource: - Q
City: Mesa State:Az
Facility: - Q

Postal Code: 85206
Locum Tenens Treating Dentist ]
E-mail: i]
Office Phone: (888) 121-1234
Home Fhone: (888) 121-1234

Fax:
Mobile Phone:

[ nactive

11 Select how you would like to have signature on claim forms: most common is
"Signature on File"

ult Data

ctivities  Help

289 X R EB S A

Provider Entry

B | Provider Information | Work Schedule [IDs Custom

L. Code: TESDO
v ’ .
T Last Name: Test ‘f:'g::f‘?;g? TES00 - QTerry Test
r .
First Name: Terry Middle Initial Bill Claims using another
AL /I — 3 =R ~|QreryTest
B Credentials: Dds Provider (Box 53-58): =W -jgremy
Specialty: Dentist - Srg'#;'tar:ec;ao';' "Signature on File |
Street: 12364 Nw Appointment Color: [l Teal -
Streata: Default Resource: - Q
City: Mesa State:AZ —
o . Facility: - Q

Postal Code: 85206
Locum Tenens Treating Dentist []
E-mail: |
Office Phone: (888) 121-1234
Home Phone: (888) 121-1234

Fax:
Mobile Phone: _

[ mactive
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12  You can also select a provider color from the list.

This color will populate on the left side of all appointments

efault Data

Activities Help

282® G XK EB S A

Provider Entry

Provider Information | Work Schedule  |IDs Custom

Code: TESDO
i
Last Name: Test s ooy TES00 = QTerry Test
First Name: Terry Middle Initial Bill Claims using
- \g another
A TESOD ~ QTerry Test
Credentials: Dds Provider (Box 53-58); 10000~ Ty
Spedialty: Dentist - SEAZELLTJT. <]
Street: 12364 Nw Appointment Color: [l Teal hd
irestts Default Resource: A
City: Mesa Stateiaz
Facility: - Q

Postal Code: 85206

E-mail: j
Office Phone: (888) 121-1234
Home Phone: (888) 121-1234

Locum Tenens Treating Dentist (]

Fax:
Mobile Phone:

[ mactive

13 Save Changes

(D) DentiMax - Default Data
File Edit Lists Activities Help

Dentiad) 9 t W [ X R &
.

# Provider Entry

p¥d | Provider Informati Work Schedule | IDs Custom

General
Save Changes & .
Cahgel Chang Code: TESO0
I
Last Name: Test B('B::xg;f;g)sf TES00 v QTerry Test
First Name: Terry Middle Initial ill Clai i
ket — Bill C\aln;s using anethe[ TESOD - QTerryTest
Credentials: Dds Provider (Box 53-58): “==°° "
Specialty: Dentist - S:;rrl\’;tt::’ec ;]':T "Signature on File ~
Street: 12364 Nw Appointment Color: [IECEING__G__~
Streeta: Default Resource: - Q
City: Mesa State:AZ —
. - Facility: - Q

Postal Code: 85206

E-mail: 2|
Office Phone: (888) 121-1234
Home Phone: (888) 121-1234
Fax:
Mobile Phone:

Locum Tenens Treating Dentist[]

[ nactive

Made with Scribe - https://scribehow.com



14 Click here

@ DentiMax - Default Data
File Edit Lists Activities Help

A8 ® g X K

Provider List - Test Terry

Code: Default Resource:
Last Name: First Hame:

Search: Search by: Code -
¥ Last Name First Name Credentials Default Resource Facility Code Drug ID Number NPI Specialty
House John Dmd OFT1 664-555-444 1223P0700X
Location Treatment Dds 1223E0200X

Location Test Treatment DDS 122300000

Smith rs Dds 122300000X
arry ods | | [235a;én 122300000%

Test
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