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Sending SECONDARY CLAIMS with
Electronic Attachment

1 From your claims list

https://dentimax.com
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2 When sending electronic claims ANYTHING in the Primary or Secondary status
marked as "Ready to Bill" will send when you send electronic claims

3 If you need to add attachments: Double-click to open claim



Made with Scribe - https://scribehow.com 3

4 The claim will still show with the primary insurance in the top box: this is normal.

The system will automatically know which insurance policy to send to based on
the Primary or Secondary status.

5 Click "Electronic Attachments"
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6 Click "Add Attachment"
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7 You will see now at the bottom of the attachment selection box an option to select
"sent to secondary insurance". If you are working the secondary claim this will be
marked for secondary.

Proceed with the attachments as usual

8 Once you have added all attachments and uploaded them, the secondary claim is
ready to send.
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9 To send individual claim: select the claim you are working on and click "Send
Selected E-Claim"

10 Click "Send"
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11 Click "OK"

12 Click "Yes"
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13 Once sent the Claim Status for Secondary will be Billed


