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From patient ledger: You can see the patient has a credit on a procedure

Ledger (Chicken, Rubber)

patient: CHIRUOOD _ + @, ¥ Chicken, Rubber P o T e ——
Eamily
Tns LMANTHEM 0.0p | Adjustments: SO0 pnce 16000 16000
s None pop|  ImsPmtst 5500 gypeq  suso
PatientPmts: 70000 | Gy ped
[] Show Al Recent and Open Bilings HEH: Chack ens Hubbe, gl Totah 6000 | Other Ded
[0 Show Family . Ins 1Used 50
(] Show All History Detail View  ~ Ins 1 Max 1500
[[] Hide zero Balances  sortbyBiling  ~ Current | 30days |60days | 90+days
[ only Ins Pending 60.00 | 000 | 000 | 000
Date Billing Number Name Chart Number Description Frovider Tooth Surface Code Amount Ins Pd Status. PatPd Ins Adj Fat Adj
[31/28/2026 | 88|Rubber _____|CHIRU000 surgical placement of implant body:endo_______|TE500 (4| D010 | __500.00] __50.00|Completed) 60500 500 0} ]
1/28/2026 88| Rubber CHIRUODO Collections Payment TES00 COLLPAY -100.00 0.00 | Completed 0.00 0.00 [
2/8/2026 88 |Rubber 'CHIRUIO0O Insurance Check Payment TES00 INSCHECK| 0.00 0.00 Completed 0.00 0.00 O
2/8/2026 88 Rubber CHIRUDODO Insurance Adjustment TESOD INSAD) -5.00 0.00 Completed 0.00 0.00 O
2/10/2025 88 |Rubber CHIRUO0O Insurance Check Payment TES00 INSCHECK -25.00 0.00 Completed 0.00 0.00 O
2/10/20%6 38| Rubber CHIRUDO |Insurance Check Payment TES00 INSCHECK 25.00 0.00 Completed 0.00 0.00 O
2/18/2026 38| Rubber CHIRUODO  Patient American Express Payment TES00 PATAMEX|  -345.00 0.00 | Completed 0.00 0.00 |
2/18/2026 88 |Rubber (CHIRUIOOOD Patient American Express Payment TESOO PATAMEX -160.00 0.00 Completed 0.00 0.00 E
1/22/2026 85 Rubber CHIRUDDO  PX EP periodic oral evaluation - estab TES00 D0120 50.00 0.00 Completed -50.00 0.00 i
2/3/2026 85 Rubber CHIRUO0DO Insurance Check Payment TES00 INSCHECK 0.00 0.00 | Completed 0.00 0.00 O
2/18/2026 85|Rubber (CHIRUIOOO Patient American Express Payment TES00 PATAMEX -50.00 0.00 Completed 0.00 0.00 O
1/22/2026 85|Rubber CHIRUOOO |Amt Applied to Ded 50.00 NOTE Completed 2
11/18/2025 66 Rubber CHIRUQOO | Primary insurance e-claim sent CLAIM 0.00 0.00 Completed 0.00 0.00 0.00 r
10/16/2025 66 Rubber CHIRUO0O  prophylaxis - adult TES00 D1110 5000 500 Completed 4500  0.00 0.00 0.00 ~
14/5/2025 Rubber CHIRUODO | Claim Printed LA Completed ]
2/3/2026 68 |Rubber CHIRUODO Insurance Check Payment TESOO INSCHECK! -5.00 0.00 Completed 0.00 0.00 0.00 g
2/18/2026 66 |Rubber (CHIRUOOO Patient American Express Payment TES00 PATAMEX -45.00 0.00 | Completed 0.00 0.00 0.00 O

Biling
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2 From the left menu select Issue Patient Refund
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Ledger (Chicken, Rubber)

patient: CHIRUODD v Q¥ Chicken, Rubber Eiling o Crarges: 60000 | rrimary 1 ot
Ins L ANTHEM il Adlf':;;i’::‘ Eg gg Belance | -160.00  -150.00
I OO0 entpmts: 700,00 ﬁfs Eiﬂ
% ::EM 2" Rlﬂentand Open Bilings HOH: Chicken, Rubber B e T TR o e
hgﬁ Am:mry Detall View ¥ 1.;:51#::3
[] Hide Zero Balances  Sortby Biling  ~ Current | 30 days
From Treatme... D Only Ins Pending 60.00 | 0.00

Adjust Deductible Date Billng Number Name Chart Number Description Provider Tooth Surface  [Code  Amount Ins Pd Status PatPd InsAdj  Pat Adj
Adj nefits Used Ll -za-z-———-m-z
¥ /28], 88 |Rubber CHIRUOOO Collections Payment TESOO COLLPAY -100.00 0.00 Completed 0.00 0.
Enter a Payment ™ . 88 |Rubber CHIRUQOO Insurance Check Payment TES0O INSCHECK, 0.00 0.00 Completed 0‘00 0.00 0.
j /92026 88 |Rubber CHIRUQOO Insurance Adjustment TESOO INSAD] 5.00 0.00 Completed 0.00 0.00 0.
2/10/2026 88 |Rubber (CHIRUODO Insurance Check Payment TES0O INSCHECK] -25.00 0.00 Completed 0.00 0.00 0.
2/10/2026 88 |Rubber CHIRUODO Insurance Check Payment TESO0 INSCHECK] -25.00 0.00 Completed 0.00 0.00 0.
2/18f2026 88 |Rubber 'CHIRUO00O Patient American Express Payment TES00 PATAMEX -345.00 0.00 Completed 0.00 0.00 0.
2/18/2026 88 |Rubber CHIRUODO Patient American Express Payment TES00 PATAMEX -160.00 0.00 Completed 0.00 0.00 0.
1/22/2026 85 Rubber CHIRUODO  PX EP periodic oral evaluation - estab TESOO D0120 50.00 0.00 Completed -50.00 0.00 0.
85|Rubber CHIRUOOO Insurance Check Payment TESOO INSCHECK] 0.00 0.00 Completed 0.00 0.00 0.
View Elﬂmg Option: 85|Rubber CHIRUOOO Patient American Express Payment TESOO PATAMEX -50.00 0.00 Completed 0.00 0.00 0.
View Chart 1/22/2026 85|Rubber CHIRUDOD | Amt Applied to Ded 50.00 NOTE Completed
View Prescript 11/18/2025 66 Rubber CHIRUOOO |Primary insurance e-claim sent CLATM 0.00 0.00 Completed 0.00 0.00 o
10/16/2025 66 Rubber CHIRUOOD  prophylaxis - adult TESDO D1110 50.00 -5.00 Completed -45.00 0.00 o,
Llaim Information cH Claim Printed oL Compieted
2/9/2026 CHIRUODO Insurance Check Payment TES00 INSCHECK] 5.00 0.00 Completed 0.00 0.00 0.
View laim 2/18/2026 CHIRUOOO Patient American Express Payment TES00 PATAMEX -45.00 0.00 Completed 0.00 0.00 0.

Print Claim

t Walk-Out
Print Family Walk-Out
Print Statement

Print Family
Print Ledger
Print Family Ledger

3 Select how the refund is being issued: Patient Check

(@) DentiMax Version 24 - Carla Mariana Rodriguez Yustiz
File Edit Lists Activities Help

2@ B XK E
Patient REFUND
Refund for: CHIRLODOD :QChidmn,Ruthr

Refund Date: 2/18/#126 =

uncel Changes B8

Refund Code: PATPAY = |Q Patient Check Payment  check o,
More Information —

iew Billing Patient Est Due: 0.00

Account Balance: 0.00

Refund Amount: [ |

Distributed Rfnd: 0.00
Adjustment Code: PATAD] - Q Adjustment Adjust All to 0

s [ tiide zero balance Charges [#] Show Famiy Charges

‘ Total Adjustment: ‘ [ Hide Pending Ins Charges [ only Show Biling:
Charges at: - [ show orly Taday's Charges [ Hide Ttems with a Credit Balance
Date [Name _[giling|Code _[Tth[Surf[Provider|[Fee  [InsEst [Ins Adj [Ins Paid [Pat Est |PatAdi |PatPaid [Balance |ins Due [PatDue [REFUND [adi Today
10/16/20; Rubber SﬁlDIHU TESDO 50.00 5.00 -5.00|  45.00 -45.00 0.00
1f22/2026 |Rubber 85[D0120 TESOO 50.00 50.00 -50.00 0.00
1/28/2026 |Rubber | 88[D6010 |4 rEso0 | soo.00] so.oof -s.oo] -so.oof 44s.00 -605.00]-160.00] -5.00[ -160.00
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4  Enter the Refund Amount

(D) DentiMax Version 24 - Carla Mariana Rodriguez Yustiz
File Edit Lists Activities Help

Dentia 2 [th W [ X K
e

Patient REFUND
Refind for; CHIRUD0D = Q Cricken, Rubber

Refund Date: 2/18/2026 =

Refund Code: |ZAIZ ;_]h Patient Check Payment  check No.:
More Information

View Billing Patient Est Due; ®Aa0
Account Balangs: 0.00

Refund Amo; nt:
Distributed Rt g 0.00,

PO, Adjustment Adjust All to 0

New Adjustment Code: PATARD1

[[] Hide zero balance Charges [¥] shaw Family Charges
Total Adjustment: ‘ (] Hide Pending Ins Charges (] only Show Biling:
Charges at: - [ show only Today's Charges [ Hide Items with a Credit Balance

Neme [BilingCode [Tth[Surf[Provider[Fee  [insEst [Ins Adj [InsPaid [PatEst |PatAdj [PatPaid [Balance [insDue [PatDue [REFUND [Adj Today
Rubber | 66D1110 TEsoo | s0.00]  s.00 -5.00]__4s.00 ~45.00 0.00

Rubber lemm TEsoo | s0.00 50.00 -50.00 0.00

Rubber | s8[De010 |4 tesoo | soo.o0] so.00| -s.o0] -so.00] 445.00 -605.00]-160.00] -5.00] -160.00

5  Apply the refund amount to the procedure(s) that have a credit

Save Changes

(@) DentiMax Version 24 - Carla Mariana Rodriguez Yustiz
File Edit Lists Activities Help

Dentiviad 8 [ W [ X K
Patient REFUND
Refund for: CHIRUODD = Q Chicken, Rubber

Refund Date: 2/18/2026 =

Refund Code: PATPAY _» Q_ Patient Check Payment  Ceck no.:

ore
View Billing Patient Est Due: 0.00
Account Balance: 0.00

Refund Amount: 160.00

Distributed Rfnd: 160.00

~ Q Adjustment Adjust All to 0

Adjustment Code: PATAD]

[ tiide zero balance Charges [#] Show Famiy Charges
‘ Total Adjustment: ‘ [ Hide Pending Ins Charges [ only Show Biling:
Charges at: - [ show orly Taday's Charges [ Hide Ttems with a Credit Balance
Date [Name _[giling|Code _[Tth[Surf[Provider|[Fee  [InsEst [Ins Adj [Ins Paid [Pat Est |PatAdi |PatPaid [Balance |ins Due [PatDue [REFUND [Adi Today
10/16/20; Rubber SﬁlDllw TESDO 50.00 5.00 -5.00|  45.00 -45.00 0.00
1f22/2026 |Rubber SiIDUIM TESOO 50.00 50.00 -50.00 0.00
1/28/2026 |Rubber | 88|D&010 [4 tEso0 | so0.00] so.00] s.00] -so.o0f #4s.00 05.00] -160.00] -5.00] -150.00] 160.00
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6  Now the ledger will show a $0 balance

(D) DentiMax Version 24 - Carla Mariana Rodriguez Yustiz
File Edit Lists Activities Help

DentiMal) 8 B W [ X R

Ledger (Chicken, Rubber)

Patient: CHIRUDOO  ~ Q¥ Chicken, Rubber Biling —— Charges: B0000 | primery oo ot
Tns LOANTHEM gappAdustments: 500 |, T 000 oo
sz Nene pog WpsPms 800 | gpeg  som
paisytPmts:  S40.00 | pryped
(] Show All Recent and Open Bilings HOH: Chicken; Rubber, OO 0.00 | Other Ded
[ Show Famity i Ins 1Used 50
(] show All History Detail View Ins 1 Max 1500
[ Hide zero Balances  Sortbysiling 3 Current | 30days |60days | 90+days
From Treatme... [ orly 1ns Pending ? 0.00 0.00 0.00 0.00
Deductible Date Biling Number [Name Chart Number Description Provider Tooth Surface  |Code  Amount Ins Pd Status Pat Pd InsAdj  Pat Adj
e T T S =S S T 7 Y 7 T
88 |Rubber (CHIRUODO Collections Payment COLLPAY 0.00 Completed 0.00 0.
88 |Rubber CHIRUODO Insurance Check Payment TES00 INSCHECK] 0.00 0.00 Completed 0.00 0.00 0.
88 |Rubber CHIRUDDO Insurance Adjustment TESOO INSAD] 5.00 0.00 Completed 0.00 0.00 0.
88 |Rubber CHIRUODO Insurance Check Payment TES00 INSCHECK] -25.00 0.00 Completed 0.00 0.00 0.
88 |Rubber CHIRUOOO Insurance Check Payment TES00 INSCHECK] -25.00 0.00 Completed 0.00 0.00 0.
88 |Rubber CHIRUOOO Patient American Express Payment TESOO PATAMEX -345.00 0.00 Completed 0.00 0.00 0.
2/18/2025 88 |Rubber CHIRUOOO  |Patient American Express Payment TES00 PATAMEX -160.00 0.00 Completed 0.00 0.00 0.
2/18/2026 83 |Rubber CHIRUOOO |REFUND - Patient Check Payment TES00 PATPAY 160.00 0.00 Completed 0.00 0.00 0.
1/22/2026 85 Rubber CHIRUDDD  PX EP periodic oral evaluation - estab TESDO DO120 50.00 0.00 Completed -50.00 0.00 0.
2/3/2026 85 |Rubber CHIRUODO Insurance Check Payment TES00 INSCHECK] 0.00 0.00 | Completed 0.00 0.00 0.
2/18f2026 85 Rubber CHIRUODO Patient American Express Payment TES00 -50.00 0.00 | Completed 0.00 0.00 0.
1/22/2026 85 Rubber CHIRUDOD | Amt Applied to Ded 50.00 Completed
11/18/2025 66| Rubber CHIRUDDO | Primary insurance e-claim sent 0.00 0.00 Completed 0.00 0.00 0.
10/16/2025 66 Rubber CHIRUOOD  prophylaxis - adult TESOO 50.00 -5.00 Completed -45.00 0.00 o
5 Rubber CHIR! 0 Claim Printed Completad
View Claim 2/9/2026 66 Rubber CHIRUOOD  |Insurance Check Payment TES00 mscHECK -5.00 0.00 Completed 0.00 0.00 0.
Print Claim 2/18/2026 66 |Rubber CHIRUOOO  |Patient American Express Payment TES00 PATAMEX -45.00 0.00 Completed 0.00 0.00 0.

Print
Print Walk-Out
Print Family Walk-Qut

Print Ledger
Print Family Ledger
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