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How to Process Patient Refund

1 From patient ledger: You can see the patient has a credit on a procedure

https://dentimax.com
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2 From the left menu select Issue Patient Refund

3 Select how the refund is being issued: Patient Check
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4 Enter the Refund Amount

5 Apply the refund amount to the procedure(s) that have a credit

Save Changes
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6 Now the ledger will show a $0 balance


