DentiMax: How to forward a CREDIT
from previous software to patients

ledger as a credit

DentiMax

Award-Winning Digital X-Ray 5

and Practice Management Scftware

1 First you will need to create a service code that you would like to use on the
patients ledger to distinguish this type of credit.

If you have already confirmed you have a code to be using, you can proceed to

step 12, patient ledger.

21§l Common Reports

Patient Aging

Payment Summary

Production Summary

Accumulative Totals by Date Range
Report By Code

New Patients

Hours Booked

I [o——" i

Procedures not on a claim Report
Qutstanding Primary Insurance Claims
Qutstanding Secondary Insurance Claims
Insurance Utilization

Production Totals by Insurance compan

Faollow up Report winsurance Detail

I
Pre-Auth Claim Status

Work Claims

Recall Management

Recall Work List

Recall Post Cards

Eligible Recalls Today 1

New Recalls Eligible this week 0
Patients W/Out appt in 12 manths
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Daily Activities

Print Day Sheet

Print Deposit Slip

Send Claims

Print Statements

Route Slips

Suggested Follow u Code
Unconfirmed Appts for the week 0
Clinical notes locking wiin 5 days 3
Patients Seen W/ho Clinical Notes-Date

Monthly Reports

Billings with Credit Balance
Patient Retention Report
Referral Source Detail

Patient Referral Detail
Provider Referral Detail
Unscheduled Treatment Plans
Accumulative Totals MTDYTD
Itams in Collections

Monthly Stats
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2 Use the "gear" icon to enter practice set up

Common Reports

Patient Aging

Payment Summary

Production Summary
Accumulative Totals by Date Range
Report By Code

New Patients

Hours Booked

I [T iy

Procedures not on a claim Report

Qutstanding Primary Insurance Claims
O Secondary Insurance Claims

Insurance Utilization

Production Totals by Insurance compan
Faollow up Report winsurance Detail
Orthg Claim Status

Pre-Auth Claim Status

Work Claims

Recall Management

Recall Work List

Recall Post Cards

Eligible Recalls Today 1

New Recalls Eligible this week 0

Patients W/t in 12 month

Daily Activities

Print Day Sheet

Print Deposit Slip

Send Claims

Print Statements

R li

Suggested Follow u Code
Unconfirmed Appts for the week 0
Clinical notes locking wiin 5 days 3
Patients Seen W/No Clinical Motes Date

thly Report:

Billings with Credit Balance
Patient Retention Report
Raferral Source Detail

Patient Referral Detail
Prowder Referal Detail
Unscheduled Treatment Plans
Accumulative Totals MTDYTD
Itams in Collections

Monthly Stats

Birthday List

3  Select Set Up Accounting Codes

(D) DentiMax - Default Data
File Edit Lists Activities Help

2@ 5 X R ¢

g @ Setup

Practice Information
Set up the practice by entering the address and
scheduling preferences, such as opening and closing
hours and halidays.
Set up users by entering employee names and
passwords.

Set up security by limiting the users to certain features.

Set up providers for each doctor and hygienist.

Set up resources for scheduling. Create a resource
for each column to be shown in the scheduler.

Set up required fields for the patient entry screen.

i to group service codes together.
Using multicades is an easy way to create multiple
transactions with a single click.
Set up alert codes to notify the users of any patient
medical condition or allergies.

rescription templi

prescribed medications.
Modify claim pre-edits to ensure claims are
completed before sending.
Hide/Shows Communicator Button on the top right of
the screen.

for commonly

Create pafient Acknowledgment items for consent
forms, HIPAA agreements, or other items to track for
each patient..
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Accounting Setup
Set up the fee schedules to be used with the insurance plans.
Enter insurance plans by entering in insurance information
like coverage amounts, deductible, and fee schedule.
faul r: les which will allow easy data
entry into the insurance plan coverage amounts.

Set up the service classes to group your ADA codes by
cateqory.

Set up Sefvice Codes and Conditions.
Set up Accounting Codes such as adjustment and payment
codes.

System Setup

to set up the basic
practice information.

ic clait to be able
to send electronic claims.

Set the credit card processor

Change Server IP address

Use the SQL tool for viewing and updating data.
(For Support technicians only)




4  Click New Code

@ DentiMax - Default Data
File Edit Lists Activities

28w 5 X & £
Account Code List
Service Classification: b Description:

semchi] | Searchby: Cose .

¥ Description Amount 1 Inactive
|Insurance Denied-Age Limitation
Automatic Payment Redistribution

Delete Code Patient Care Credit payment
New Code Cash Discount

Claim Printed

credit trans

Credit Transfer From Patient

Credit Transfer To Patient
Insurance Denied-Frequency Limit
Insurance Denied-More Info Needed

Insurance Adjustment 0.00
Insurance Credit Card Payment
Insurance Check Payment 0.00

Insurance Electronic Payment
Insurance Takeback/Refund

Insurance Denied-Maximum Reached
Insurance Denied-Not a coverad benefit
Statement Note

Transfer credit from old data

Adjustment 0.00
Patient American Express Payment
Patient Cash Payment 0.00

Patient Debit Payment

Patient Discover Card Payment

Patient Mastercard Payment

Patient Check Payment 0.00
Patient Visa Payment 0.00
Professional Courtesy

1IgOOooOfOooogooooonoogonananos

5 Create a 5 character code. example: CRTRS

(D) DentiMax - Default Data
File Edit Lists Activities Help

Service Code Entry

B Information . Clinical Notes

Description:

Type: T

[ mactive
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6  Enter the full description. example: Credit Transfer from previous system

@ DentiMax - Default Data
File Edit Lists Activities Help

Dentiva) § th W [ X R

« #&  Transaction - (CRTRS)
|Information | Clinical Notes |

Cha Code: CRTRS

General v

Description: [Credit Transfer from previaus system|
Type: =]

[ mactive

7 Under Type; use the drop-down menu and select "Patient Check Payment"

(D) DentiMax - Default Data
File Edit Lists Activities Help

Dentivad R # W [ X K £ B $ o

€« #  Transaction - Credit Transfer from previous system (CRTRS)
Information | Clinical Motes

esc Code: CRTRS

al b

Description: Credit Transfer from previous system

Type: j

Fee for Service

Inside Lab

Outside Lab

Adjustment

Insurance Adjustment

Patient Check Payment

|Patient Cash Payment |

[ mactive
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8  Savechanges

@ DentiMax - Default Data
File Edit Lists Activities Help

beivad 3 g W B K K E B S

e @  Transaction - Credit Transfer from previous system (CRTRS)
B Information | Clinical Notes

neral
Save Changes (g
Cancel'C Code: CRTRS

Description: Credit Transfer from previous system

Ra7 g Patient Check Payment] ~|

[ mactive

9  C(lick Close Screen

(D) DentiMax - Default Data
File Edit Lists Activities

28w B X R
Account Code List
Service Classification: - Description:

Search: I:l Search by: Code -

¥ Description Amount 1 Inactive
|Insurance Denied-Age Limitation
Automatic Payment Redistribution
Fatient Care Credit payment

Cash Discount

Claim Printed

credit trans

Credit Transfer from previous system
Credit Transfer From Patient

Credit Transfer To Patient

Insurance Denied-Frequency Limit
Insurance Denied-More Info Needed

Insurance Adjustment 0.00
Insurance Credit Card Payment
Insurance Check Payment 0.00

Insurance Electronic Payment
Insurance Takeback/Refund

Insurance Denied-Maximum Reached
Insurance Denied-Not a covered benefit
Statement Note

Transfer credit from old data

Adjustment 0.00
Patient American Express Payment
Patient Cash Payment 0.00

Patient Debit Payment

Patient Discover Card Payment

Patient Mastercard Payment

Patient Check Payment 0.00
Patient Visa Payment 0.00

1IaO0O0000o0ononndonononotosnn
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10 Click Close Screen

@ DentiMax - Default Data
File Edit Lists Activities Help

Dentiva § B W [ X K

e @® Setup

Gerieral v
Close Screen
Practice Information

Set up the practice by entering the address and
scheduling preferences, such as opening and closing
hours and halidays.
Set up users by entering employee names and
passwords.

Set up security by limiting the users to certain features.

Set up providers for each doctor and hygienist.

Set up resources for scheduling. Create a resource
for each column to be shown in the scheduler.

Set up required fields for the patient entry screen.

Set up multicodes to group service codes together.
Using multicodes is an easy way to create multiple
transactions with a single click.

Set up alert codes to notify the users of any patient
medical condition or allergies.

Create prescription templates for commonly
prescribed medications.

Madify claim pre-edits to ensure claims are

completed before sending.
Hide/Show Communicator Button_ on the top right of

the screen.

Create patient Acknoviledgment items for consent
forms, HIPAA agreements, or other items to track for
each patient..

11  Open patient's ledger

(D) DentiMax - Default Data
File Edit Lists Activities Help

DentiMap 8t W [ X R

g @ Home Page
~ Helpful Resources

this page
Create Prescription

ASAP List

Today's Appointments
Address List

View Graph:

View Monthly Revenue

DentilMax com Home Page
entiMax Support Portal

Dream Digital X-ray Sensors

DentiMax Partners

DentiMax Training Videos

DentiMax YouTube Channel
DentiMax 20 Videos
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Accounting Setup

Set up the fee schedules to be used with the insurance plans.
Enter insurance plans by entering in insurance information
like coverage amounts, deductible, and fee schedule.

faul Is les which will allow easy data
entry into the insurance plan coverage amounts.
Set up the service classes to group your ADA codes by
category.
Set up Service Codes and Conditions.
Set up Accounting Codes such as adjustment and payment

codes.

System Setup

to set up the basic
practice information.

ic_ clai to be able
to send electronic claims.

Set the credit card processor

Change Server IP address

Use the SQL tool for viewing and updating data.
(For Support technicians only)

Common Reports

Patient Aging
Payment Summary
Production Summary

Accumulative Totals by Date Range

Report By Code

New Patients

i mary |

Outstanding Secondary Insurance Claims

Insurance Utilization

Hours Booked

Procedures not on a claim Report

Production Totals by Insurance compan:

QOrtho Claim Status
Pre-Auth Claim Status
Work Claims

Recall Management

Recall Waork List
Recall Post Cards
Eligible Recalls Today 1

New Recalls Eligible this week 0
Patient i in 12 month:

Follow up Report w/nsurance Detail




12  Click to Add Pat Payment/Adj

@ DentiMax - Default Data
File Edit Lists

Activities Help

Dentiva) § th W [ X R
Ve SR

Ledger (Dover, Move)

; - Biling Information
Patent: DOVMOO00 + Q ¥ Dover, Mave ] D Charger: 10000 | Py o part
creen Ine LDMAstna 32000 | Adjustments: 000 | pojance 00 32000
b 52 Neone ngo| [nePmis 0001 Sdped s sowis
Transactions 0 5 000 Patient Pmts: 6B0.00 | Pry Ded
Show Al Recent and Open Bilings b Dover, Ben T Tota:  320.00 | Other Ded
Show Family ) Ins 1 Used +280 +40
Shaw Al History DetalView  ~ Ins 1 Max 1000 2500
[ Hide Zero Balances  SortbyBiling ~ Current | 30 days |60days |90+days
] only Ins Pendng 320.00 0.00 0.00 0.00
Name Code Descipton Provider Tooth|Surface  Amount  Status Ins Pd Patpd InsAd)  PatAd)

[d 0 39(8/26/2025 [Ben ______[D7210 |extraction erupted tooth requiring remov_______| |___500.00/ Completed ___0.00| _-500.00/
3 {25/ Y ent -500.00 Completed 0.00 0.00 )
Entér a Payment v 0 38 B/25/2025 Move D7240  removal of impacted tooth - completely b 400.00 Completed 0.00  -120.00 o4
Add Pat Payment/Adj 38 '8/26/2025 |Move PATPAY | Patient Check Payment 120,00 Completad 0.00 0.00 04
€ Pay... 38 8/25/2025 |Move NOTE Amt Applied to Ded 50.00 Completed
Add Ledger Note (] 37 8/25/2025 Ben D7210  extraction erupted tooth requiring remov TES00 5 100.00 Completed 0.00 -60.00 0.00 ot
t Refund 37/ -8/26/2025 |Ben PATPAY |Patient Check Payment TES0D 60,00 Completed 0.00 0.00 0.00 04
37 8/25/2025 |Ben NOTE Amt Applied to Ded 50.00 Completed

v

it W t
Print Family Walk-Out
Print Statement
Print Family Statem...
Print Ledg
Print Family Le

13 For the Payment Code you will enter the credit transfer code you have designated
for this type of credit

(D) DentiMax - Default Data
File Edit

s Activities Help

DentiMad B # W [ X R
E @« Patient Payment Entry

Payment From: DOVMO000 v Q Dover, Move

Card Payment

Payment Date: 8/27/2025  ~ [ save cardinfo
Payment Code: CRTR T|Q, fredttrans Chedk No.:
Patient Est Due: 0.00

Account Balance: 0N Y < Pay This Amount
Payment Amount: |:|

Distributed Pmt: = -200.00 il be counted a5 a family credit balance.
Adjustment Code: PATAD) v @ Adjustment Adjust All to 0
- [[] Hide zero balance Charges Show Famiy Charges
Total Adjustment: | (] Hide Pending Ins Charges (] only Show Biing:
Charges at: - [ show only Taday's Charges [] Hide Ttems with a Credit Balance

[Neme _[Bding|code Surf|Provider [ins Est_[ins Adi [1nsPad [PatEst [Pat adi [Pt Paid [Balonce [ins Due [Pot Due [Pmt Today [ad; Today |
Move 33|D7240 TES00 120.00 -120.00| 280.00| 28

Ben 37)p7210 |5 TES00 60.00 0.00|__20.00

Ben | 39(07210 |1 Es00 | 500.00 | 500.00) -500.00
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14  Enter code or select from the drop-down menu

@ DentiMax - Default Data
File Edit Lists Activities Help

22w g X

Patient Payment Entry

Payment From; DOVMO000 ~ Q Dover, Move Card Payment

Payment Date: 8/27/2025  ~ [ save card info

Payment Code: _~[lq wedt vans _
Patient Est DISOSE Desaiption

Account Balan/

CRTRS Credit Transfer from previous system
Payment Amou OLDCR Transfer credit from old data ‘
PATAMEX | Patient American Express Payment
Distrbuted P
VR0 PloaTcast | Patient Cash Payment
Adjustment Code: |PATDEBIT | Patient Debit Payment

PATDISCOVR Patient Discover Card Payment [ Hide zero balance Charges Shaw Famity Charges
Total AdjustmelpATMC Patient Mastercard Payment (7] +ide Pending Ins Charges [C] only Show Biling:
Charges at: - [ show only Today's Charges [ +ade Ttems with a Credit Balance

[Name |Billing|Code | Tth |Surf|Provider [Fee jIns Est |lr|s Adj |InsPaid [PatEst |PatAdj |PatPaid |Balance |InsDue |Dal‘Due Pmt Today | Adj Today|

Move 38|p7240 [12 TESO0 | 400.00 120.00 -120,00| 280.00| 280.00
Ben 37[D7210 |5 TES00 100.00/ 60.00 -60.00| 40.00
8/26/2025 [Ben 3907210 |1 TES00 500.00] 500.00 -500.00

15  Enter the Credit amount in the Payment Amount box

(D) DentiMax - Default Data
File Edit

3

Activities Help

DentiMad B # W [ X R
VA #  Patient Payment Entry

Payment From: DOVMO000 v Q Dover, Move

Card Payment

Payment Date: 8/27/2025  ~+ [ save card Info
Payment Code: =l Credt Transfer from Chedk No.:
Patient Est Due: 0.00

Account Balance: k7 LIl < Pay This Amount

Payment Amount:

Distributed Pmt: = -200.00 il be counted a5 a family credit balance.
Adjustment Code: PATAD) v @ Adjustment Adjust All to 0
- [[] Hide zero balance Charges Show Famiy Charges
Total Adjustment: | (] Hide Pending Ins Charges (] only Show Biing:
Charges at: - [ show only Taday's Charges [] Hide Ttems with a Credit Balance

Name alnnqkude
Move 38[p7240
Ben 37|p7210

Ben 33[D7210

surf[Provider [Fee  [insEst_[ins Adj [ins Paxd [PatEst |Pat Adj [Pat Paid [Balence [ins Due [Pat Due [Pt Today [ad) Today|
TES00 400.00! 120.00| ~-120.00| 280.00| 28
TES00|_100.00 60.00) 5000 40.00]
rEso0 | 500.00 [ 500.00 -500.00]
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16 Confirm that this "payment" is not applied to transactions below and save
changes

@ DentiMax - Default Data
File Edit Lists Activities Help

Dentiva) 8 1 W [ X K

> @® Patient Payment Entry

General AV  Payment From: DOVMOD00 ~ QQ Dover, Move
Save Changes [F

Payment Date: 8/27/2025 ~
Cancel Citang —_— [ save card 1nfo
Payment Code: CRTRS ~ Q Credit Transfer from Chedk No.:

Patient Est Due: 0.00
Account Balance: k2001l < Pay This Amount
Payment Amount:

Distributed Pmt: *-200.00 wil be counted as a family credit balance.

Adjustment Code: PATAD] v Q Adjustment Adjust All to 0

[[] Hide zero balance Charges Shaw Family Charges
W el | (] tide Pending Ins Charges [ Only Show Biing:
Charges at: - [ show only Today's Charges [ +ade Ttems with a Credit Balance
Date Name [Bing|Code [Tth[surf[Provider[Fee  [insEst [ins Adj [InsPaid [PatEst [Pat Adj [PatPaid [Balance [insDue [PatDue [Pmt Today|Ad;j Today]
8/25/2025  |[Move 38|D7240 |12 TES00 400.00 ED.UU' 120.00 ~120.00| 280.00 zsu.nu|
8/25/2025 |Ben 37|p7210 |5 TES00 | 100.00) 4o.ug| 60.00) -60.00] 40.00] 40.00
8/26/2025 |Ben 3907210 [1 TES00_| 500.00) 500.00 ~500.00 0.00

17  Confirm that you want this to be placed as a credit: click Yes

:Est Due: 0.00
:Balance: zuNiL Y < Pay This Amount
:Amount: [200
Jted Pmt: * -200.00 will be counted as a family credit balance.
Code: PATAD] - Q Adjustment Adjust All to 0
- [[] Hide zero balance Charges Show Family Charges
AEiens ‘ (] tide Pending Ins Charges (] only show Bling:
- [ Show only Today's Charges [[] vide Ttems with a Credit Balance
[Name [6ling|code [Tth|surf|Provider [Fee  [insEst [ins Adj [insPaid [PatEst [PatAdj [PatPaid [Balance [Ins Due [PatDue [Pmt Today [Ad) Today|
Move 38|D7240 [12 TESO0 | 400.00| 280.00 120.00) -120.00] 280.00| 280.00
Ben 57|D7210 |5 TES00 | 100.00] 40.00] 60.00 -60.00]__40.00] 40.00
[Ben 39|D7210 |1 TES00 | 500.00 500.00] -500.00 0.00]
Confirm X

The totel applied to charges is 0.00,
The entered payment amount is 200.00.
Place the difference.of 200,00 as a patient credit on the ledger?

Cancel

1000.00| 320.00| 000 0.00/ 630.00  0.00|-680.00  320.00 000 0.0 0.00
TMame  TRilinalrade TTib[SustlPioidelFre— TinsFat Tins A Tins Paid [Pa Far TRatAdi TPat Pair [Ratancs Tins Do TPat Riss TPmt Tadsu A Trdsl
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18  This credit will appear on the patient's ledger as a

@ DentiMax - Default Data
File Edit Lists Activities Help

Dentiva) § th W [ X R
Ve SR

Ledger (Dover, Move)

Patent: DOVMOO00 + Q ¥ Dover, Mave Biling Information .
PoAMORR N EstDue i C:‘rgt', 101:!3.% Prmary Individual  Family
creen Ins 17 MAeing 320.00| Adpustments: : Balance 260.00 320.00
§ Ins Pmts: 000 | Siped S50 100150
" Ins2:  None 0.0
Transactions 0 5 20000 Patient Pmts: -B80.00 | Pry Ded
Showe Al Recent and Open Biings For: Dover, e # Total 12000 | Other Ded
Show Family . Ins 1 Used +280 +40
Shaw Al History DetalView  ~ Ins 1 Max 1000 2500
[ Hide Zero Balances  SortbyBiling v AN A et} Current | 30 days |60days | 90+days
] only Ins Pendng 120.00 0.00 0.00 0.00
Claim Mumber Biling Number Date Name Code Descipton Provider Tooth|Surface  Amount  Status  |InsPd eatpd InsAd)  PatAd)
39 8/27/2025  Ben CRTRS _ Patient Credit TES00 -200.00 Completed 0.00 0.00 0.00 0.4
26/2025_|Ben _______|D7210 | extraction erupted tootii requiring remov TEs00 1 || 500.00 Completed ___0.00| _500.00] 0.
39, -8/26/2¢ Ben PATPAY | Patient Check Payment TES00 500,00 Completed 0,00 0.00 0.00 0
38 8/25/2025 Move D7240  removal of impacted tooth - completely b TES0D 12 400.00 Completed 000  -120.00 0.00 (X
33 '8/26/2025 |Move PATPAY  Patient Check Payment TES00 -120.00 Completed 0.00 0.00 0.00 0
38/8/25/2025 |Move NOTE | AmtApplied to Ded 50.00 Completed
0 37 8/25/2025 Ben D7210  extraction erupted tooth requiring remov TES00 5 100.00 Completed 0.00 -60.00 0.00 (Y]
37 '8/26/2025 |Ben PATPAY |Patient Check Payment TES0D -60.00 Completed 0.00 0.00 0.00 0

A 37/8/25/2025 |Ben NOTE  |Amt Applied to Ded 50.00 Completed

it W t
Print Family Walk-Out
Print Statement
Print Family
Print Ledg
Print Family Le

tem...

ger
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