DentiMax: How to add or remove a closed office
day

1 Click to open Practice Set Up

Common Reports Daily Activities
Patient Aging Print Day Sheet
Payment Summary Print Deposit Slip
Production Summary Send Claims
Accumulative Totals by Date Range Print Statements
Report By Code Route Slips
New Patients Suggested Follow u Code
Hours Booked Unconfirmed Appts for the week 0

Clinical notes locking wiin 5 days 3

q Insurance Management m Patients Seen W/No Clinical Notes-Date

imary I laim:
Outstanding Secondary Insurance Claims Billings with Credit Balance
Insurance Utilization Patient Retention Report
Production Totals by Insurance compan Referral Source Detail
Follow up Report w/insurance Detail Patient Referral Detail

q Qrtho Claim Status Prosider Referral Detail
Pre-Auth Claim Status

Unscheduled Treatment Plans
Work Claims Accumulative Totals MTDYTD
ltems in Collections

Recall Management Monthly Stats

Recall Work List

Recall Post Cards

Eligible Recalls Today 1

New Recalls Eligible this week 0
Patien I in 12 manth:
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2  Open Set up the Practice

@ DentiMax - Default Data
File Edit Lists Activities Help
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Practice Information
Set up the practice by entering the address and
scheduling preferences, such as opening and closing
hours and halidays.
Set up users by entering employee names and
passwords.

Set up security by limiting the users to certain features.

Set up providers for each doctor and hygienist.

Set up resources for scheduling. Create a resource
for each column to be shown in the scheduler.

Set up required fields for the patient entry screen.

Set up multicodes to group service codes together.
Using multicodes is an easy way to create multiple
transactions with a single click.
Set up alert codes to notify the users of any patient
medical condition or allergies.
r rescription templ
prescribed medications.
Modify claim pre-edits to ensure daims are

completed before sending.
Hide/Show Communicator Button on the top right of

the screen.

for commonly

Create patient Acknoviledgment items for consent
forms, HIPAA agreements, or other items to track for
each patient..

3 Click "Schedule Settings"

(D) DentiMax - Default Data
File Edit Lists Activities Help
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Accounting Setup

Set up the fee schedules to be used with the insurance plans.

Enter insurance plans by entering in insurance information
like coverage amounts, deductible, and fee schedule.

faull Is les which will allow easy data
entry into the insurance plan coverage amounts.

Set up the service classes to group your ADA codes by
category.

Set up Service Codes and Conditions.
Set up Accounting Codes such as adjustment and payment

codes.

System Setup
Gl z to set up the basic
practice information.

i ic clai to be able
to send electronic claims.

Set the credit card processor

Change Server IP address

Use the SQL tool for viewing and updating data.
(For Support technicians only)

# Prograni Preférences
Schedule Settings

neral podl Practice Info Data Settings
Practice Name: Default Data

Street: 41353 nw

Connedtions

Office Messaging  Reports  Dunning Messages  E-mail Settings  Ledger Colors  Advanced Options

Street 2:

i

ity: Kijlj
Postal Code: 85297

State: AZ

Phone 1: (888) 888-8388
Phone 2:
Fax:
Bank Account:
Default Area Code:
Tooth System: JP
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4  You can add Dates Office Closed by clicking add and selecting the date needed

Help
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Program Preferences
Practice Info Schedule Settings  Data Settings  Connections | Office Messaging  |Reports  Dunning Messages | E-mail Seftings  Ledger Colors | Advanced Options

Business Hours Displayed Dates Office Closed
Closed Start Time  End Time Appointment ) |pescrption
Sunday 8:00 AM Show Wait Times 5/31/2021 Memorial Day
Monday (] 9:00 AM Line 1: Preferred Contac +

Tuesday (]  8:00 AM Line 2: Mobile Phi
Wednesday (] 8:00 AM f

Thursday (]  8:00 AM

Line 3: Age/Insurance ~

Line 4: Service Abbrevial =

Friday 8:00 AM  5:00 PM Line 5: Account Balance -
Saturday[#]  8:00 AM 5:00 PM Line 6: MNote =
Scheduling Options
e | Remove | Edit | Add |
Time Height: 20
Do not schedule appointments more than days in advance. Appointment Flash Status: ~Late =~
[ Hide Patient Names on Scheduler Appointment Flash Color: [l Red i

[ use procedures to determine length of appointment

[ pisable Appointment Conflict Warning

Show a warning when moving an appointment in the scheduler

[ show Cancelled appointments on the scheduler
Appointment Color Names

5 You can select a day; and click Remove to remove the block on the schedule

t Llists Activities Help
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Program Preferences
Practice Info Schedule Settings  Data Settings  Connections Office Messaging Reports | Dunning Messages  E-mail Settings | Ledger Colors | Advanced Options

niisd
/“V

i Business Hours Displayed Dates Office Closed
Closed Start Time End Time Appointment Date Descriptiol
Sunday 8:00 AM  5:00 PM Show Wait Times

Monday (] 9:00 AM Line 1: Preferred Contac ~

Line 2: Mobile Phone -

5:00 PM

Tuesday (] 8:00 AM
Wednesday (] 8:00 AM  5:00 PM Line 3: Age/Insurance  ~
Thursday 7] .a:oo. A.M. g 5:00 PM Line 4: Service Abbrevial =
Friday[¥] 8:00AM  5:00 PM Line 5: Account Balance
Saturday[v] 8 W Line 6: Note -
Scheduling Options
Time Interval: 10 [Remove | Edit | Add |
Time Height: 20
Da not schedule aﬁ'ﬂentﬁ morethan _ days in advance. Appointment Flash Status; “Late™ v
[ Hide Patient Names on Scheduler Appointment Flash Calor: [l Red o

() use procedures to determine length of appointment

(] pisable Appointment Conflict Warning

Show a warning when moving an appeintment in the scheduler

[J show Cancelled appointments on the scheduler
Appointment Color Names
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6  Click "Confirm"

O 9:00 AM W Line 1: Preferred Contac ~
a 10 AM W Line 2: Mobile Phone -
[0 8:00AM 5:00 PM Line 3: Age/Insurance
[0 8:00AM 5:00 PM Line 4: Service Abbrevial =
m S00PM Line 5: Account Balance ~
8:00 AM 5:00 PM Line 6: Note -
ling Options
ere_20 [Remove | Eat | Add |
eight: 20
wdule appoﬁments more than  days in advance. Appointment Flash Status: “lete® v
ide Patient Names on Scheduler Appointment Flash Color: [l Red .

se procedures to determine length of appointment Confirm X

fsable/Appolniment Confict Warming Areyou sure you want to remave 5/31/2021 (Memarial Day) from the list of days closed?

No

how a warning when moving an appointment in the scheduler
how Cancelled appointments on the scheduler

tment Color Names

7 Close Screen and go to your schedule to see the day now open

(D) DentiMax - Default Data

File Edit Lists Activities Help

g G Program Preferences

Ganesal W | Practice Info  Schedule Settings | Data Settings | Connections  Office Messaging  Reports  Dunning Messages  E-mail Settings  Ledger Colors  Advanced Options
Close SEES] Business Hours Displayed Dates Office Closed

Closed Start Time End Time Appointment Date Descri

Sunday Show Wait Times
Monday (J Line 1: Preferred Contac +
Tuesday (] Line 2: Mobile Phone =
Wednesday [] Line 3: Age/Insurance ¥
Thursday (] Line 4: Service Abbrevial ~

Line 5: Account Balance ~

5:00 PM Line 6: Note hd

Scheduling Options
Time rtenvel: 10 [Remove | Edit_| Add |
Time Height: 20

Do not schedule appointments more than days in advance.
[] Hide Patient Names on Scheduler Appointment Flash Color:
[J use procedures to determine length of appointment
[[] pisable Appointment Conflict Warning
Show a warning when moving an appointment in the scheduler
[ show Cancelled appointments on the scheduler

Appointment Color Names

Appointment Flash Status: ~late® -
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