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Dentimax dental management system Workflow
Adding New Insurance Plans

1 On the upper right, click on the "gear" to open your SETUP menus
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2 Click Enter Insurance Plans

3 Click here
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4 Enter all Insurance plan information; IMPORTANT to include the GROUP NUMBER

5 Assign the correct Fee Schedule from the drop down menu. (if insurance fee
schedule is not listed, follow the instructions to add new fee schedule).

This will be the fee schedule that is used for treatment planning and ledger
posting
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6 Be sure to mark "Send Electronic Claims, Check Attachment Requirements and
Use Electronic Eligibility" if you are set up with Electronic Claims

7 Click "Check Attachment Requirements"
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8 Click "Use Electronic Eligibility"

9 Fee Schedule on Claim; always select your OFFICE FEE SCHEDULE.
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10 You can use the Note section for any plan specific details the office needs to be
aware of

11 Click "Coverage" tab
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12 Complete Plan Specific coverage information; deductibles, plan year, maximums
and adjust coverage percents as needed.

13 Click "Payment Information"
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14 You can enter specific downgrades here as needed

15 Click Frequency/Limits to add plan specific details as needed
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16 When you have all the plan information entered click SAVE CHANGES


