How To Add CREDIT FORWARD to DentiMax
Ledger and Make Adjustment to Credit «-coowoee

and Practice Managemen

Sensors

Learn how to efficiently record and manage various patient fees and transaction
details within your ledger system. This guide walks you through the steps to input
financial data accurately while navigating notification settings for a streamlined
workflow.

1  Viewing a patient ledger
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2 Click the "+" icon to create a New Transaction.

Billing Information @ O O Secondary |
v Insurance Est Due Charges $0.00 Primary Individual Family
Ins 1: S0.00  Adjustments: Balance $0.00
Ins 2: 50.00 Ing Prots: $0.00 Std Ded
HOH:  Lynn, Dakota 50.00 Patient Pmts: Prv Ded
Total: $0.00 Other Ded
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Ins 1 Max
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$0.00 $0.00 $0.00 50.00
Al Facilities - 000006
Jescription Provider Tooth Surface  Amount  Status insPd  PatPd | InsAdj PatAdj Bal Ins1Paid | Ins2 Paid Updated By | Claim Number  Note

3 Enter you "Balance Forward" code in the Account Code field.

If you have not created a "Balance Forward" service code yet, see report
"Add and Edit Office Service Codes and Fee Schedule Entries" from the Flow
Training Resources menu
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Enter the transaction amount in the Fee field.
4 H H n n
For a credit you will enter a " - " dollar amount

LYNDAQOO - Dakota Lynn k QO BEE S

07/09/2026 Facility: Second Office v Arquette, David - ARQDO - Completed -
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Enter the transaction amount in the Fee field.
5 H H n n
For a credit you will enter a" - " dollar amount

You can add a note to the transaction if needed
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6  Save Changes

LYNDADOO - Dakota Lynn f Q Eo‘ B8 &m ﬁ .ql1 =
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Now you can add transactions to the ledger using your normal process; to the
ledger directly, posting from appointments or posting from charting.
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Ins2:  None 0 Ins Pmts: Std Ded
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™ ||| Sosbhyibate v Current 30 Days 60 Days 9
$500.00 $0.00 $0.00 1
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illing | Code Description Provider Tooth Surface Amount Status InsPd  PatPd Ins Adj PatAdj Bal ins1 Paid  ins2 Paid = Updated By Claim Numb#&

258 BalDe  Forward Balances ARQOO -$500.00 Completed  50.00 $s0000 [ B fanye



8 Once transactions are on the ledger, you will need to make an adjustment to apply
the credit transaction to the charge(s). Click the green "Money" icon to create a

New Patient Payment or Adjustment.
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ction erupted tooth requiring remov ARQOO 11 $235.50 Completed $235.50
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9 In the adjustment column you will enter the dollar amount to be adjusted for each
procedure.

*You will enter the "Adj Tdy" dollar amount as the opposite: If itisa " - " you enter
the adjustmentasa" +". Ifitisa" + " you enter the adjustmentasa"-"

For the "Balance Forward credit " - " line you will enter a " + " dollar amount: (in

this example there is a credit (-$500.00 ) so you are going to adjustitto a
+$500.00.)

For the procedures with a " + " dollar amount charge, you will adjust witha " - "
dollar amount

07/09/2026 PATCHECK - Patient Check Pymt - PATADJ - Adjustment
stient Estimate Due Total Payment
$35.50 Pay Amount | $0.00
Account Balance Check/Payment Number
]
$0.00 [
Tooth Surface £ Provider Fee Ins Est Ins Adj Ins Paid Pat Est 2 Pat Adj Pat Paid : Balance ¢ Ins Due 2 Pat Due Pmt Tdy Adj Tdy ¢
1 ARQOO $235.50 $235.50 $235.50 $235.50
ARQOD $150.00 £150.00 $150.00 $150.00
ARQOO $150.00 $150.00 $150.00 $150.00
ARQOO -$500.00 -$500.00 -$500.00 -§500.00
$35.50 $0.00 $0.00 $0.00 $35.50 $0.00 $0.00 $35.50 $0.00 $35.50 $0.00 $0.00
Tooth Surface Provider Fee Ins Est Ins Adj Ins Paid Pat Est Pat Adj Pat Paid

Balance Ins Due Pat Due Pmit Tdy Adj Tdy



10

Click Save

mily Charges

Payment Amounts

Payment Date

07/09/2026

Patient Estimate Due

$35.50

Payment Code

PATCHECK - Patient Check Pymt -

Total Payment

You can see below the totals are the opposites to balance out

Adjustment Code

PATADJ - Adjustment

Total Adjustment

- e s i
ow Billing: Account Balance Check/Payment Number
$35.50 Pay Amount Process Card
Distributed Payment
[ Force &G Payment
$0.00 [l savecard Info
Tooth 3 Surface ¢ Provider 2 Fee: Ins Est 2 Ins Adj 2 PatEst ¢ Pat Adj 2 Pat Paid © Balance ¢ Ins Due Pat Due © Pmt Tdy = AdjTdy ¢
1 ARQOO $235.50 $23550 $235.50 $235.50 200,00
ARQOO $150.00 $150.00 $150.00 $150.00
ARQOO $150.00 £150.00 $150.00 $150.00 -$15000
ARGOO -$500.00 -§500.00 -$500.00 -§500.00 $500.00
$35.50 $0.00 $0.00 $0.00 $35.50 §0.00 $0.00 $35.50 $0.00 $35.50 $0.00 §0.00
Tooth Surface Provider Fee Ins Est Ins Adj Ins Paid Pat Est Pat Adj Pat Paid Balance Ins Due Pat Due Pmt Tdy Adj Tdy
H n n
11  Click "Ledger
Ins 1: 5000  Adjustments: -5500.00 | Balance
and Open Billings Ins 2: 50.00 | InsPmts: $0.00 | Std Ded $0.0t
HOH: Lynn, Dakota §35.50 Patient Pmts: $0.00 Prv Ded
Total: §35.50 | Other Ded
['h Ins 1 Used
Ins 1 Max
~  SortbyDate a Current 30 Days 60 Days
$35.50 $0.00 $0.00
ons All Facilities >
Name Code Description Provider Tooth Surface Amount & Status InsPd PatPd InsAdj PatAdj Bal Ins1paid  Ins2 Paid  Updated By  Claim Number
Jakota 1058 D0330  panoramic radiographic image ARQOO $150.00 Completed  $0.00 -$150.00 $0.00 1 1] tiffanye
1058 PATAD) ARGDO —
Jakota 1058 BalDe Forward Balances ARQO0 -$500.00 $0.00 $500.00 $0.00 i ] tiffanye
Dakota 1058 PATAD)  Adjustment ARQOO $50 Comple tiffanye
Jakota 1058 D0140  limited oral evaluation - problem focused ARQO0 $150.00 Completed  $0.00 $150.00 $0.00 i 1] tiffanye
1058 PATAD) tiffanye
Jakota 1058 | pr210 il $235.50 $0.00 520000 s3ss0 O tiffanye
Dakota 1058 PATAD] tiffanye
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