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RUNBOOK 

How to Clear Default Patient Data 

Clearing Stuck Default Patient Data — DentiMax Practice Management 

 

Applies To 
DentiMax Classic (All 
Versions) 

Severity 
Low 

Est. Time 
Under 5 Minutes 

Audience 
External 

 

Overview 

In DentiMax, you have the option to insert default data for all new patients created in the 
system. Often, however, offices will accidentally save one patient's data as default data. When 
this happens, anytime a new patient is created, the default data will automatically fill into the 
Patient Entry screen. 

 

Procedure 

Step 1 — Open the Patient List 

a. From the DentiMax Home Page, click the Patient icon in the toolbar to open the Patient 
List. 
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Step 2 — Trigger a New Patient Entry 

a. In the Patient List, click New Patient (F8) under Modify Data. 

 

 

b. The Patient Entry screen opens pre-filled with the incorrect default data (address, 
gender, birth date, recall settings, etc.). 

Step 3 — Clear the Default Data 

a. In the left panel, under Default Options, click Clear Default Data for New Patients. 
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b. Click Yes on the confirmation prompt asking whether you want to clear the default data 
for new patients. 

 

 

c. Click OK on the confirmation that all new patient default information has been cleared. 
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Step 4 — Close Out the Test Entry 

a. Click Cancel Changes to close the screen without saving this pre-filled entry. 

 

 

Step 5 — Verify the Fix 

a. Click New Patient (F8) again to open a new, blank Patient Entry screen. 

b. Confirm the Patient Entry screen is now blank, with no default data pre-filled. 
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Additional Troubleshooting 

Symptom Resolution 

Create Patient File fails with a 
blank error message when 
converting an appointment into a 

new patient. 

Default patient data is likely stuck on the system, blocking the 
save. Follow the Procedure above (Steps 1–5) to clear the 
default data, then try Create Patient File again. 

 

For issues not covered by this runbook, contact DentiMax Practice Management Support at 1 
(800) 704-8494 Ext. 805 or Support@DentiMax.com. 


